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CTpyKTypa H conepxaHue NPAKTHKH

1. Heau 1 3a1a4M NPAKTUKH, €€ MECTO B Y4eOHOM mpouecce

Llenp mpakTUKM —  3aKpeIUIEHWE, pacllupeHue, yroiyoleHue U
CUCTEMAaTU3alus 3HaHUH, TOJYyYEHHBIX [IPU U3yYEeHUHU o0UIenpodecCuoHaIbHBIX U
CHEIUANbHBIX JHUCUUIUIMH HAa OCHOBE M3YyYEHUsS JEATENbHOCTH OpraHu3alud B
KOHKPETHOM OTpAciiM 3KOHOMHUKH. BO Bpems mpoXOKJI€HUs MPOU3BOJICTBEHHOU
OPAKTUKU CTYAEHT OINpeAensieT 00JacTh CBOEH NeATEIbHOCTU MPUMEHUTENBHO K
CTPYKTYPHBIM MOJPa3ACICHUSIM OpraHU3aIuu.

3agaun:

— 3aKperUIeHre 3HaHU| B 001aCTH MEXAyHApOAHOTO MEHEIKMEHTA,

— NpUOOpeTEeHNe OMbITa CAMOCTOATEIBHBIX PACUETOB OCHOBHBIX TEXHHKO-
PKOHOMHMYECKUX  TOKas3aTrelned  paboThl  NpeanpuaTus U CTPYKTYpPHBIX
MOJIpa3iCIEHUM;

— W3y4YE€HUE OpraHu3aluy yIpaBiIeHUs PEANPUATHEM;

—M3yYeHHUE  OpraHu3alMi  IJIAaHOBO-DKOHOMHYECKOW  paboThl B
MOAPA3IEICHUAX NPEANPUATUS W B3aMMOOTHOIIEHHM OTAENOB YNPABICHUS C
IIPOU3BOJICTBEHHBIMU MOAPA3AEICHUAMU NPEATPUITHUS;

— cOop HeoOXOAMMOW MCXOJIHON MH(POPMALMHU ISl BBIIOJIHEHHUS] HAYYHO-
UCCIIEIOBATEIbCKON paboThI;

— BBINIOJIHEHUE WH]IUBUyAIIbHOTO 3aaHUs Kadeaphl.

2. Mecro npaktuxku B cTpyktype OIIOII BO

Opranu3anmoOHHO-yIIpaBlI€HYECKas: IPAKTUKAa OTHOCUTCS K YacTH IPAKTHUKH
(52.0.04). Heo6xomumMbIMH YCTOBUSIMU TSI TIPOXOXKIACHUS IPAKTUKU SIBIISTIOTCS

3HAHMSL:

- CTPYKTYpY UHIyCTPUU CEPBHCA KaK O0JIACTH XO3SHCTBEHHON JESTEbHOCTH;

- IEPEYCHbh UCTOYHUKOB MH(pOpMauu 00 MHAYCTPUHU CEpPBUCA, KaK 00JIacTH
XO35IMCTBEHHOM JIEATEIBHOCTU: NEPUOIUUECKYIO JIMTEPATYPY, MOPTAIbI, CAUTHI U
T.IL.;

- TEXHOJIOTUIO OOCIIYKUBaHUS KIMEHTOB B YUPEXKACHUSIX U MPEAIPUATHUSIX
WH]yCTPUU CEPBUCA ;

- OpraHMU3allMOHHBIE OCHOBBI CEPBUCHOW JEATEIBHOCTH, OCOOCHHOCTH
IPAaBOBBIX M XO3SMCTBEHHBIX OTHOLICHWI MEX]y YYaCTHUKAMU CEPBUCHOMU
NEATENIbHOCTH, TOHSATUE, BHUABI M TEXHOJOTMM OpPraHu3allud CEPBUCHOMU
NEeSTENbHOCTH;

- METOJHMYECKHE OCHOBBI HCCIEIOBAaHHs, AHAIM3a WM OLICHKH HAy4YHOU
MH(pOpMaALMK MO CEPBUCHOU AESITENBHOCTH; - TEXHOJOTHH YNPABICHUA U OOIIHE
3aKOHOMEPHOCTH aHAJIM3a 3aTpaT B MHIYCTPUHU CEPBUCA;

- TEOPHUIO0 YNPABICHHSA, TEOPUI0 M METOJUKH OLEHKHM SKOHOMHYECKOU
3((PEeKTUBHOCTH IPEANPUATUI UHYCTPUU CEPBUCA;

YMEHUS:

- IPUHUMATh Y4acTHe B pa3pabOTKe U UCCIIEIOBAaHUSIX MPOBOAUMBIX B TEUCHHE
PaKTUKHU;



- COCTaBJISITh OTYETHI (pa3Aesibl OTYETOB) MO TEME MPAKTUKH (3aaHus, dTana
U T.IL.).

- U3y4aTh HaAyYHO-TEXHUYECKYI0 MHPOPMALIMIO IO CTaHAAPTU3AIUU YCIYT U
00cITy>)KMBaHUs1, OTEYECTBEHHBIN U 3apyOEkKHBIN ONBIT B CEPBUCHOM;

- IPUMEHSATh METOAUKH HCCIEA0BaHUN HayqYHOU HH(pOpMaIuy;

- nOpuHUMaTb OOOCHOBaHHBIE YIPABICHUYECKHME PEIICHUS B paMKax
pa3pabOTKU M peau3allid CEPBUCHBIX TMPOAYKTOB, a TaKKe JCSITEIbHOCTH
IpEANpUsTHS;

- aHAJIM3UPOBATh, CHUCTEMATU3UPOBaTH U  0000IIATh  PE3yJIbTaThI
UCCJIEIOBAHUN JIEATEIbHOCTH KOHKYPEHTOB;

HABBIKU:

- KYJbTYPBI MEXJINYHOCTHOTO OOILIEHUS;

- cbopa, 06paboTkH U aHaIKU3a UH(pOpMaLUK;

- OopraHu3aluu pabOTbl HCIOJHUTENEH U pa3peuieHus NpOoOJIEMHBIX
CUTyalUil, BO3HUKAIOIINX B XOJI€ OpraHU3alluA CEPBUCHOM AESITENBHOCTH;

- HAy4YHO-TEXHHYECKOW HH(]OpMalmen, OTEYECTBEHHBIM U 3apyOeKHBIM
OIIBITOM B CEPBUCHOM M JIEATEINBHOCTH;

- METOJMKaMHM pacyeTa M aHalau3a 3aTparT JAEATEIbHOCTH MNPEIIPUATUS
WHyCTPUH CEPBHUCA;

JlaHHBIN BUJ NPAKTUKU NPEANOJaraeT Haluyue y oOydaroIMXcsl 3HaHUM,
YMEHUA W HaBBIKOB, (OPMUPYEMBIX B NPOLECCE H3y4YEeHHs (MapauieqbHO C
MPOXOXKICHUEM NPAKTUKH) TAaKUX JUCUUIUIMH Kak: «YIpaBieHHE KOMaHIOW H
camopeann3anusy», «YOPaBICHHE IEPCOHAIOM HA MPEANPUATUAX CEPBHCAY,
«YTpaBlieHHEe KayeCTBOM W CTAHJApTH3alUsl CEPBUCHBIX yciayr», « COBpeMEHHbIE
npo0IeMBbl yIPABIECHUS MTEPCOHATOM», « CUCTEMbI MOTUBALMU U CTUMYJIUPOBAHHUS
TPYZIOBOM  AeATeNbHOCTH», «OpraHuzanus TOCTENPUUMMCTBA B  CEPBHUCHOU
nesTenbHOCTH», «Teopus M MpaKTUKAa OIEHKU KOHKYPEHTOCIOCOOHOCTHY,
«OCHOBBI JI€I0BOM1 M MyOJWYHOW KOMMYHHUKALIUM B CEPBUCE»; IMPEAIIECTBYET
M3YYEHUIO TaKUX JUCUUIUIMH Kak: «COBpPEMEHHBbIM KIMEHTCKUN CEPBHUCY,
«IIpodpeccuonanbHass 3THKa M 3TH KeT», «MexayHapoaHas TOProBist U
TaMOXXEHHOE PEryJupoOBaHHUE», «YNPABICHHE KaJAPOBbIM IOTEHLUHAIOM H
YEJIOBEUYECKMM  KalmUTAIOM  oOpraHu3zauum», «CTpaTernuyeckoe yIpaBl€HUE
NEPCOHAIOM» U JPYIMX JAMCHMIUIMH TNPOQPECCHOHAIBHOIO LMK, a TaKxkKe
IIPOXOKACHHUIO HAy4YHO-UCCIIEN0BATENbCKON U NMIPEAAUIUIOMHON MPAKTHUK.

3. TpeOoBaHuUs K pe3yJabTATAM OCBOCHHS COAEPKAHUSA YUeOHOM

NMPAaKTHUKH

Kon n HaumeHnoBanue NHaukaTopsl 10CTHKEHU I IlepeyeHb mIaHUPYeEMbIX
KOMIIeTeHIIUH KOMIIeTeHI[UHM (110 peaju3yeMoil | pe3yJIbTaTOB

AMCUMILIIMHE)
YK-2. Cniocoben YK-2.1 popmynupyer 1enb 3HATh OCHOBBI CEPBUCHOTO
OTpenesaTh KpyT 3aj1a4 B MIPOEKTa, ONpeaesieT KOHCAJITUHTA, BUJBI YCIYT,
paMKax MOCTaBJICHHON COBOKYITHOCTh B3aMMOCBSI3aHHBIX | OTHOCSIIUXCS K CEPBUCHOMN
1IeJT1 ¥ BEIOMpATh 3a/1a4, 00eCIeunBarOINX €¢ NEeATENIbHOCTH,
OTITUMAJIbHBIC CITOCOOBI UX | JIOCTHKEHUE U OTPEIEISCT 3aKOHOJATENbCTBO B chepe
pelIeHus, UCXOIs U3 CEPBUCHOU JCATCIHBHOCTU
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JNEHCTBYIOIINX IIPABOBBIX
HOPM, IMEIOLINXCS
PECYpPCOB U OTpaHUYEHUI
'

0’KHIa€MbI€ PE3YIBTATHI
pelieHus 3a1a4;

YK-2.2 pa3zpabaTbIBaeT miaH
JICICTBUI [T pelIeHUs 3a]1a4
MPOEKTa, BBIOUPAst ONTUMAbHBIN
CIoco0 UX PelIeHUs, UCXO IS U3
JEHCTBYIOIIUX TTPABOBBIX HOPM H
UMEIOIINUXCS PECYPCOB U
OrpaHUYEHUN

YK-2.3 obecneunBaer
BBITIOJIHEHHUE MTPOEKTA B
COOTBETCTBHUU C
YCTaHOBJICHHBIMH IICJISIMH,
CpPOKaMH U 3aTpaTaMu, UCXOJs U3
JEUCTBYIOIINX MPABOBBIX HOPM,
UMEIOIIUXCS PECYPCOB U
OTPaHUYEHUHN, B TOM YUCIIE C
UCIIOJIb30BaHUEM ITU(PPOBBIX
UHCTPYMEHTOB.

yMeTh IPOBOJIUTh
KOMIIIEKCHBIM aHaJIN3,
pa3pabaTbhiBaTh MPOCKTHI B
paMKax OCYIIECTBICHHS U
OKa3aHus
KOHCYJIBTAITAOHHBIX YCIYT
B c(epe cepBuca

BJIa/IeTh HABBIKAMH
CTaBUTH 1L[EJTb, ONIPEIEIATh
KpYT pelIaeMbIX 3a7ad,
BEIPa0aTHIBATH CTPATETUN U
TaKTUKY B paMKax
OCYUIECTBIICHHUS U OKa3aHUS
KOHCYJIbTAalIMOHHBIX YCIYT
B c(pepe cepBuca

IIK-2. Cnocoben
OpraHu30BaTh paboTy
UCIIOJIHUTEIICH, TPUHUMATh
perieHus 06 opraHu3aluu
CEpPBUCHOM AEATEIbHOCTH

IIK-2.1. ®opmupyer uenp u
3a/1auu AesTeIbHOCTH
MOJIpa3/IeIeHUd CEpBUCHOM
JEATETbHOCTH MPEIPUSATHSA,
OpPraHU30BBIBAET UX BBHIITOJHEHUE
IIK-2.2. IIpou3BoauT BoIOOD
OpraHU3aIlMOHHBIX PEIICHUMN IS
bopMupOBaHUS CEPBUCHOU
CUCTEMBI OOCITYKUBaHUS

3HATH OCHOBHBIC METO/IbI 1
MPUEMBbI CTPATETUYECKOTO
yIpaBJICHUS
opraHusanusmMu B cepe
cepBuca

yMeTb OCYIIECTBIISATH
CTpaTeTHYecKoe
yIpaBJICHHE
opraHu3amusaMu B chepe
cepBuca

BJIaJ1eTh HABBIKAMHU
YIPaBICHHUS TPOIECCOM
JMAaTHOCTUKHU U
MPOCKTUPOBAHHUS
JeSITEIIBHOCTH OPTaHU3aINi
B cepe cepBuca

MK-3. CnocobeH k
OCYIIIECTBIICHUIO
JESITeIIbHOCTH TI0
YIPABJICHUIO IIPOCKTAMU B
ctepe cepBuca

IIK-3.1. Baageer
TEOPETUUYECKUMH 3HAHUSIMU U
MPaKTUYECKUMU MTPpUEMaMHU
yIIpaBIICHUS TPOCKTaMH
IIK-3.2.YyacTtByer B
OpTaHM3AIMOHHOYIIPABICHUYECKOM
JESATETbHOCTH 110 YIIPABICHUIO
MPOEKTaMU TIPENPUSTUS
CepBHCa C UCITOJIb30BaHUEM
COBpPEMEHHBIX HH(POPMAITMOHHBIX
TEXHOJIOTHit

3HaTh TpeOOBaHU K
AKCIUTYyaTallMOHHON
JOKYMEHTAIUH,
U3TI0’KEHHBIE B
MEXTyHapOIHBIX U
roCy/1apCTBEHHBIX
CTaHJapTax, KaCAIOIIHECs
CTPYKTYPBbI, OPOPMJICHHUS U
coJlep>KaHus
paspabaTeiBacMOM
JTOKYMEHTaIIUU

yMeTb HCIIOJIb30BaTh
WHCTPYMEHTAIIBHBIE JIISI
peleHus 3ajad,
TUTAHUPOBAHHUS U
IIpOBeIeHUs paboT




BJIa/JeTh HABBIKAMHU
pa3zpaboTKU CTPYKTYphI U
CoZepIKaHHs
HHTCPAKTHBHBIX
3JIEKTPOHHBIX PYKOBOJICTB

IIK-6. CrocobeH
OpraHU30BBIBATH U
KOOPAMHUPOBATH
COBMECTHYIO JICATEILHOCTh
COTPYJIHUKOB T10
00eCIIeUYCHUIO
MOCTIPOJIAYKHOTO
o0ciy’KUBaHUs U cepBUCa
Ha YPOBHE CTPYKTYPHOTO
nojpasaeneHus (CiyxO0sbl,
oT/ena)

IIK-6.1 PazpabaTbiBaeT
OpraHU3al[MOHHBIE CXEMBI,
CTaHJapThl U MPOLIEIyPHI U
BBITOJHSAET PYKOBO/JICTB
poleccaMy MOCTHPOAaKHOTO
00CITy’)KMBaHHUS U CEPBUCA C
IPUMEHEHHEM COBPEMEHHBIX
UH(POPMALMOHHBIX TEXHOJIOTUH
ITK-6.2 Opranu3oBbIBacT U
KOOPJIUHUPYET B3aUMOJICHCTBHE C
noJipa3eNieHus MU OpraHU3aIiu
Y BHEIIHUMU KOHTpareHTaMH Io
HOCTIIPOJIAXKHOMY
obcmysxuBanuto u cepsuc [1C

3HAaTh OCHOBHBIE METOJIbI U
IIPUEMBI CTPATETUYECKOTO
yIpaBieHus
opraHusaiusamMu B cepe
cepBuca

yMeTb pa3padaTeiBaTh
CTpaTeruu, GopMyJInpoBaTh
TaKTHKY, BHEJPSTh
MHGOPMAaLMOHHbIE
CHCTEMBI JUIsl pa3BUTHS
IpeaIpUsiTHs cepBHCca
BJIa/1eTh- cbopom,
00paboTKONl M aHaIU30M
uH(popManny;
oprasusaruei paboThI
HCIIOJIHUTEIIEN u
paspenieHus 1poOIeMHBIX
CUTyalUi, BOZHUKAIOIIUX B
xoje OpraHu3aluu
CEpPBUCHOM JEATEIBbHOCTH;

4. CTpyKTYypa U cofepKaHue NMPAKTUKHU

Ilpakmuka npoxooum 60 2 cemecmpe.

Conepkanuie pa3iesioB MPOTpaMMBbI MPAKTUKH, paclpeiesieHne Orokera

BPpEMCHHM TIIPAKTHKKM Ha HMWX BbIIOJHCHHUC COINIACYCTCA HHAWBHUAYAIBHO C

PYKOBOAUTEIEM IIPAKTUKHN OT YHUBCPCHUTCTA.

ITpoIOIKUTENBHOCTh KaXKI0T0 BUAA padoOT, MPEILyCMOTPEHHOIO IUIAHOM,

YTOUHACTCA CTYACHTOM COBMCCTHO C PYKOBOIUTCIICM IIPAKTHUKMH.

[IpakTuka

BKJIIOHACT

BBITIOJTHCHHUEC

oOyvaromumucsa psjaa

3aJ]aHuM,

HaIIPpaBJICHHBIX Ha (bOpMPIpOBaHI/Ie Tp€6yeMI>IX KOMHGTGHHHﬁ, BBITIOJTHCHHUC 3aJ1a4,

OIIPCACIICHHLIX B MHAWBUAYAJIbHOM 3adHUK HaA IIPAKTHUKY.

OcHoBHBIC BHJIBI Pa0OT Ha MPAKTUKE, BKIIOUYAsS CAaMOCTOSATEIBHYIO PaboTy

CTYJIEHTOB, MIPE/ICTABIIECHbI B TAOJIHLIE.



OcHoBHBIE BUIbI Pa0OOT HA MPAKTHKE

Ne |Paznensr mpaktuku |Bunbl yaeOHOM pabOThI Tpynoemxkodopma Tekymiero
I/ CTh KOHTPOJISI
1 [[ToarorosurenwHbIi|[[poBeneHEe HHCTPYKTaXa HA MECTE 150 CaMOKOHTPOIB,
STar MPOXO’KJICHUS MPaKTHKH. M3yuenne cobeceoBaHme
HOPMAaTHBHBIX TOKYMCHTOB,
TOKYMEHT0000pOTa, PEerjJaMeHTHPYIOLIEro
nesTenbHOCTh npennpusitus. CornacoBaHue
[POrpaMMbl IPAKTHUKH
2 |AHanutuyeckuil sran [HemocpencTBeHHOE BBITIOIHEHUE 230 CaMOKOHTPOIB,
MHANBUAYanbHOro 3ananus. Coop, oopaboTkal cobecenoBaHue,
W cucTeMaTu3anys (pakTHIecKoro MaTepuana. oTYeT
3 [BaxmountensHblil  (O600IIEHNE MOTyYEHHBIX Ha MPAKTHKE 268 OTyeT no NpakTUKE.
dTarn pesyibTaToB. CaMoaHaIu3 MOMyYeHHOTO JIHEBHUK 10
omnbITa. [logroroBka oruera o TIPaKTHKE.
OpPTraHU3alMOHHO-YTIPABICHYECKOM
[PAKTUKE.
Wroro 648  |OTyeT O MpakTUKE.

JIHEBHUK I10
MpaKkTUKE.

B otuere naercss onmcaHue KOHKPETHBIX BHJIOB pPabOThl, pe3yJIbTaTOB
HaAOJII0ICHUS!, OIPOCOB, IMIUPUUECKHUX HCCIENOBaHUH U Ap. B oTuere cTpyKTypHO
JOJKHBI OBITH BBIJICJICHBI CIEAYIOLIUE Pa3/Ieibl:

1. Conepxanuie yueOHOM MPAKTUKH;

2. Benenue

3. Ilepsslii paznen - KpaTkas xapakTepruCTUKa OpraHU3allMOHHOM CTPYKTYpbI
BBICLLIETO Y4€OHOTO 3aBE/ICHUS;

4. Bropou pazgen -

UccnenoBanne 10 MpeayioKEHHONW TeMaTuKe,

KaCaroIIecsl HarmpaBJIeHHs PO(HeCCHOHATBHON MeATeTbHOCTH MaruCTPaHTa;
5. 3akmodeHue;
6. Crnucok auTepaTypsl;
7. llpunoxeHus.
B kpamxoii xapakmepucmuxe npeonpusamus He0OXOIUMO YKa3aTh:
~  Ha3BaHWE MNPEANPUATHUS, LETU CO3JaHUs, KpaTKas UCTOPHUS C MOMEHTA

OpTaHU3alINY;

~  ONHCaHUuE AeATENbHOCTH, OPTraHU3ALNOHHON CTPYKTYPhI IPEANPUITHUS U
€ro UMUKa COTJIacHO MOJy4YeHHON HH(pOpMAIMK U3 BHEITHUX HUCTOYHUKOB,

~  DKOHOMHUYECKAs U COUMAIIbHAS 3HAYUMOCTb MPEPUATHUS;

B opeanuzayuu pabomvl HeOOXOAUMO yKa3arh:

-~ TPOAHAIU3UPOBATH HOPMATUBHBIE JTOKYMEHTHI, JaTh KPATKWW aHAIU3
CIEAYIOUMX JIOKAJIbHBIX HOPMATHUBHO-IIPABOBBIX AKTOB: INTAaTHOE pacHUCaHUE,
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KOJUICKTUBHBIN JJOTOBOP;

- MpOaHATU3UPOBATH CIIEHUPHUKY CTPYKTYPHI YIIPABICHUS MPEITIPUITHEM;

AHanu3 paboThl Ipe/IoJiaraer:

— M3Yy4YEHUE OPTraHU3alMOHHON CTPYKTYpPbI MPEATPUSITHS;

— u3yueHue (yHKIHUA MOJpa3e/iCHU, aHadu3 IMEPEYHs OCHOBHBIX W
JOTIOJTHUTENBHBIX YCIYT, TIPEI0CTABISIEMbIX MPEANPUITHEM;

— U3y4YeHUE JOHKHOCTHBIX HHCTPYKIUH COTPYJAHUKOB TPEATNPHUSATHUS
(HaTMYMe W KavyeCTBO JOJDKHOCTHBIX HWHCTPYKIIMH, WX COJIEpP)KaHWE), aHAJIN3
(GYHKIMOHATBHOTO pa3/ieNieHus TPYIa;

- COCTaB M MCIIOJIb30BAHUE TEXHUICCKUX CPEJICTB MPEIPHUATHUS;

- XapaKTEPUCTUKA PEKUMA TPY/la M OTAbIXA HA IPEAIPUSITHH.

3axnoyenue NOJHKHO JIOTWYECKU 3aBEpIlaTh MPOBEIEHHOE O0O0CIeI0BaHUE
paboThI Kadeaphl U COAEPIKATH: KPATKUE BBIBOIBI M PEKOMEHIAITUH T10 MOy YEHHBIM
pe3yJbTaTaM; JIMYHYIO OIIEHKY aBTOpa MEPCHEKTUB PA3BUTHS IMPEMNO1aBaTEeIbCKOM
JESTEIBHOCTH COTPYAHUKOB. OO0bEM 3aKiIIOYEHUsT HE JOKEH MpEBbIMATh 3
CTpaHMII.

B cnucke numepamypevr TPUBOASTCS UCTOYHUKUA WHGOPMAIUHM, KOTOPHIC
UCIOJIb30BAINCH TPHU HamucaHuu otdera. CHUCOK JUTEpaTyphl BKIIOYAIOT B
cojiep:kaHue paboTHI.

B npunoscenus pekoMeHIyeTCs BKJIIOYaTh MaTEpUaNbl, CBS3aHHBIC C
BBITIOJITHCHHEM OTYETa MO0 OPTaHU3allMOHHO-YIIPABICHYECKOW MPAKTUKE, KOTOPHIC
110 KaKUM-JTHOO0 TIPHYWHAM HE MOTYT OBITh BKJIFOUCHBI B OCHOBHYIO YacTh. TaKkxke B
MPWIOKEHUS HEOOXOMMO BBIHOCUTH PAacu€THBbIE MaTepHUalibl (MIPU 3HAYUTEIHHOM
obbeme):

—  (opMyJIBI ¥ pacyeThI;

—  TaOJHITBI BCIOMOTATEIbHBIX MU(GPOBHIX JTaHHBIX;

—  WUTIOCTPAIMH BCIIOMOTaTEIIBHOTO XapaKTepa.

[To conepkaHuio MPUIOKEHUS MOTYT OBITH OUE€Hb PA3HOOOPA3HBI: KON
MOJJIMHHBIX TOKYMEHTOB, BBIJIEP’KKH U3 OTYETHBIX MaTtepuaios. [1o ¢dopme onn
MOTYT IPEJICTABIATh COO0M TEKCT, TaONHIIbI, TPAdUKH, KAPTHI.

K oruery npunararorcs:

1. TUTYyNBHBIN JUCT C NEYATHIO U MOANMUCIMHU.

Otder MOXkeT OBITh WITIOCTPUPOBAH TaOJUIIAMH, TpapHUKaMH, CXEMaMH,
3aIl0JIHEHHBIMU OJIaHKaMU, pUCYHKaMH.

2. JIHeBHUK N0 IpakTUKe. /[[HEBHUK OJKEH OBITh 0(OPMIIEH HaJJIEKAIUM
00pa3oM, UMETh 3alUCH O KaKJIOM JHE MNPAKTHKH, OBITh 3aBEPEH IMOJIMHCHIO
PYKOBOJUTENS MPAKTUKU OT Kadeapbl. B THEBHUK €XEIHEBHO 3alMCHIBAIOTCS
CBEJICHUS O BBIMIOJIHEHHON 00ydaronmumcs padoTe, U3y4eHHBbIX UM JIOKYMEHTax, 00
ydacTuu OOydarolerocss B  MEPOINPHUATHIX OpPraHU3allMOHHO-TEXHUYECKOTO
Xapakrepa.

3. OT13bIB-XapakTepuCcTUKa 00yyaromuics oT NpopuiIbLHON OpraHU3aLHH.

PykoBoguTens MNpakTHKXM OT NPEINPUATUS IO OKOHYAHMM IPAKTUKHU
COCTaBJISIET XapaKTEPUCTUKY, B KOTOPOW OTPakatOTCsl OTHOIICHHE O0Yy4arolerocs
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K MpaKTHUKe, COOMI0IEHUE UM TPYIOBOM IUCIUIUIUHBI, MPUOOPETEHHBIC 3HAHUS U
YMEHHUS], a TAaKXKe MPUTOAHOCTh K CAaMOCTOSITENIbHOM padoTe.

4. CpemeHusd O TMPOXOXKIACHUH HMHCTPYKTaXa M0 O3HAKOMIJIEHHUIO C
TpeOOBAHUAMU OXPaHbl TPYAd, TEXHUKE O€30MaCHOCTH, IOKAPHOU O€3011aCHOCTH, a
TaKXe MpaBUJIaMU BHYTPEHHETO TPYJOBOTO paclopsiiKa.

[lepen  HayaioM  OpPraHM3alMOHHO-YNIPABIECHYECKOW  NPAKTUKXA  HA
OpEeanpUsITUH  00yYaroIUMcS HEOOXOAMMO O3HAaKOMHUTBCS €  IpaBHJIaMU
0e3omacHOM paboThl U MPONUTH MHCTPYKTAX MO TeXHUKE OezonacHocTH. CBeneHus
0 TIPOXO’KJICHUU MHCTPYKTaXKa MO O3HAKOMIICHHUIO C TpeOOBAaHUSAMH OXPaHbI TPy,
TEXHUKE O€30MacHOCTH, TMOXKAPHOM O€30MacHOCTH, a TakKe MpaBHJIaMU
BHYTPEHHEr0 TPYJOBOTO pacrlopsika MNPWIAraloTcs K OTYETYy Ha MOCIeAHen
CTpaHHIIE.

Bce moxymMeHTBI MpakTHUKU JOJKHBI OBITH O(OPMIIEHBI B COOTBETCTBHH C
oOpa3iamu, npuiaraéMbIMU K HACTOAIIEH POrpaMMe.

[Ipu monBeneHUH WTOTOB MPAKTUKU MPUHUMAETCS BO BHUMAHHE KaueCTBO
BBITTOJTHEHHS TPOTPaMMBbI MPAKTUKHU U UHAUBUAYATHHBIX 33JaHUI 00yJaroerocs B
npolecce MPOXOXKICHUSI MPAKTUKU. Pe3ynbTarThl 3allUThl OTYETOB MO MPAKTHUKE
0(hOPMIISIIOTCS] BEIOMOCTBIO M BHICTABISIOTCS B 3aUETHYIO KHUKKY 00y4aromierocs.

5. O6pa3oBaTesibHbIE TEXHOJIOT U

[IpenonaBanue NpPaKTUKU BEAETCA C NPUMEHEHHEM CIECIYIOIIUX BHJIOB
00pa3oBaTeIbHBIX TEXHOIOTHIA:

TPaJUIIMOHHBIE OOBICHUTEIHHO-WILIIOCTPATUBHBIE TEXHOJOTHUH, KOTOPHIC
00ecrneynBalOT JOCTYMHOCTh YYEOHOT0 MaTtepuaia Jjisi OOJBIIMHCTBA CTYACHTOB,
CUCTEMHOCTh, OTPA0OTAHHOCTh OPTaHU3AIMOHHBIX (DOPM M MPUBBIYHBIX METOOB,
OTHOCHUTEJIBHO Malble 3aTpaThl BPEMEHU;

TEXHOJIOTMH TNpOOJIeMHOro OOydeHMs, HamlpaBlI€HHbIE Ha Pa3BUTHE
MO3HABATEIbHOW AKTUBHOCTHU, TBOPYECKOW CAMOCTOATEIBHOCTH CTYJIEHTOB U
MpeIoiaralonue nocjieI0BaTeIbHOE U 1IeJICHANPABICHHOE BBIABUKEHHUE IEpE.l
CTYJICHTOM T03HaBaTEJIbHBIX 3a/1a4, pPa3pellleHne KOTOPBIX MO3BOJISIET CTYAEHTaM
AKTUBHO YyCBaWBaTh 3HaHMS (KCMOJb3YIOTCS TOMCKOBBIE METOJIbI; MMOCTAaHOBKA
MO3HAaBaTENIbHbBIX 33/1a4);

TEXHOJIOTHMH Pa3BUBAIONIETO OOYYEHUs, MO3BOJISIIOIIME OPUEHTUPOBATH
y4eOHBII MpoliecC Ha MOTEHIIMAIbHBIE BO3MOKHOCTHU CTYJACHTOB, UX PEaTU3allUI0 U
Pa3BUTHE;

TEXHOJIOTHMH KOHIICHTPUPOBAHHOTO OOY4YEHHUS, CyTh KOTOPBIX COCTOHUT B
CO3/JaHUM  MaKCUMaJIbHO  OJIM3KOM K  €CTECTBEHHBIM  IICHXOJIOTUYECKUM
OCOOCHHOCTSIM YEJIOBEUECKOI0 BOCIPHUATUS CTPYKTYpPhl Y4eOHOro mpolecca H
KOTOpBIE JAalOT BO3MOKHOCTh IIIYOOKOTO M CHUCTEMHOTO H3YUYEHUS COJIEpPHKaHUS
y4eOHBIX JUCHUMIUIMH 32 CYET OOBEIUHECHUS 3aHATUN B TeMaTUYECKUE OJIOKU;

TEXHOJIOTHH MOJYJIbHOTO OOy4eHHs, JAroIlie BO3MOXKHOCTh OOecreueHus
rUOKOCTH mpoliecca 0OydeHusl, afanTaluy ero K MHAUBUIY ATbHBIM MOTPEOHOCTSIM
U 0COOCHHOCTSIM  oOywaromuxcsi  (IpUMEHSIOTCS, Kak  [paBujo, MpuU
CaMOCTOSITEIbBHOM O0OYYeHHUH CTYJEHTOB 10 UHIUBUYAJIbHOMY YIYEOHOMY TUTaHY);
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TEXHONOTUH  AU(PPEpPEHIUPOBAHHOTO  00y4YeHHs,  OOecrIeyuBaronne
BO3MOKHOCTh CO3JJaHHsI ONTUMAIbHBIX YCJIOBUM JUUIsI Pa3BUTUS HMHTEPECOB U
CIIOCOOHOCTEM  CTYJIEHTOB, B TOM 4YHCJI€ M CTYJEHTOB C OCOOBIMHU
0o0pa3oBaTeNbHBIMH MOTPEOHOCTSMH, YTO TO3BOJISET PEaanu30BaTh B KYJIbTYPHO-
0o0pa3oBaTeIbHOM MPOCTPAHCTBE YHUBEPCUTETAa HUJCK CO3JaHUS  PaBHBIX
BO3MO>KHOCTEH JIJIsl OJTy4eHUs1 00pa30BaHuUs

TEXHOJIOTUM AKTUBHOTO (KOHTEKCTHOI'0) OOY4EHHMs, C TOMOIIBbIO KOTOPBIX
OCYUIECTBIISIETCS MOJEIUPOBAHUE NPEIMETHOTO, MPOOJEMHOTO U COLHUAIBHOTO
cojepkaHusi ~ Oyaymied  mpodecCHOHaIbHOM  ACSATEIBHOCTH  CTYJCHTOB
(MCTIONB3YIOTCSI AKTUBHBIE M HIHTEPAKTUBHBIE METO/IbI O0OYUYEHHUST) U T. 1.

MaxkcuMmanpHas 3QQPEeKTUBHOCTh MENaroruueckoro mMmpouecca JI0CTUraeTcs
yTeM KOHCTPYUPOBAHUS ONTUMAIBLHOTO KOMILJIEKCA Me1arOrMueCKUX TEXHOJIOTH
U (WIM) UX DBJIEMEHTOB Ha JUYHOCTHO-OPUEHTUPOBAHHOM, AESITEIbHOCTHOM,
JMATIOTUYECKON OCHOBE M HCIIOJIb30BaHUSI HEOOXOJMMBIX COBPEMEHHBIX CPEJICTB
00yueHus.

6. @opMBbI KOHTPOJISI OCBOCHUSA NPAKTHKHU

dopMoli TPOMEKYTOUHOW AaTTECTAlMM TI0 HWTOTaM Y4YeOHOW TPAKTUKH
ABJISIETCSL 3a4eT. 3ayeT 1o Y4YeOHOM MpakTUKe OOydaromMiics TMoydaeTr Mpu
BBITIOJIHEHUH CIICAYIOIIUX yCIOBUM:

1. TlogroroBiaeH W mpenocTaBieH Ha Kadeapy OTYET O MPOXOXKICHHUH
OPAKTUKU (OTYET JOJIKEH OBITH OOPMIIEH C YUETOM TpeOOBaHMM METOIMYECKUX
PEKOMEHJalUi [0 OPraHU3alUU U TPOXOKICHUIO yUeOHON MPAKTUKH).

2. OOydaromuicss mpoleNn Mpouexypy 3allUuThl OTYETa O MPOXOXKJIECHUU
yueOHoM npakTuku. O0ygaronuecs: 00s3aHbI MPEJOCTABIATH OTYET O IPOXOKICHU U
y4eOHOM MpakTUKKM Ha KadeApy He MO3[HEee TpeX KaJCHIAPHBIX JHEW Mocie
OKOHYAHMS MMPAKTHKH. 3aIIUTA IPOU3BOJAUTCS HE MO3AHEE CEMHU KATIEHAAPHBIX JHEN
nociie craun ordera (3+7). 3ammTa OTYETOB O MPOXOKICHUHM YICOHOU MPAKTUKH
OCYILECTBJISIETCS MyOJUYHO B MPHUCYTCTBUM KOMMCCHUU COCTOSIIIEH M3 YJIEHOB
Kadeapsl ympaBleHHS TEPCOHATOM M OSKOHOMHKM Tpyna. Jns 3amuThl
oOyyarouguecss 00s3aHbl  MPEJACTAaBUTh MPOBEPEHHBIM U JOMYIICHHBIN
PYKOBOJIUTENEM MO MPAKTUKE OTYET, MOATOTOBUTH JOKIAI W IMPE3CHTALUIO IO
pe3yapTaTaM IpOXOKIECHUS NPAKTUKH.

Kpurepuit ouennBanus IIIkaa oneHUBaHUS
(3auér)
CtyaeHT TIyOOKO M B TOJHOM O00BEME BIaJeeT MPOTPAMMHBIM 3auTeHo

MarepuaioM. ['paMOTHO, McUEepIBIBAONIE U JIOTUYHO €r0 M3J1araeT B
YCTHOM MU nUcbMeHHOU ¢opme. [Ipu 3TOM 3HaeT peKOMEHJOBaHHYIO
JIUTEPATYpPy, MPOSBISET TBOPUECKUN MOAXO] B OTBETAX HA BONPOCHI U
NPaBWIBLHO OOOCHOBBIBAET MPHUHSATHIE PEIICHHs, XOPOIIO BIAJCeT
YMEHUSMH U HaBbIKAMU IPH BBIITOJTHEHUHU MPAKTUYECKUX 3a1a4.

CryzeHT 3HaeT IpOorpaMMHBINM MaTepual, TPaMOTHO U 110 CYTH U3J1aracT
€ro B YCTHOM WJIM NMHUCBMEHHOH (opme, ToImycKas He3HAUYUTEIbHbIC
HETOYHOCTH B  YTBEPXKICHHAX, TPAKTOBKAX, OIPEIACICHUAX U
KaTeropusix WIM He3HauMTeJIbHOE KoundecTBO omubok. [Ipu 3toMm
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BlIaJIeeT HEOOXOJIMMBIMU YMEHHSIMU M HABBIKAMH IPU BBHIMOJHEHUH
MPAKTUYECKUX 3a]1a4.

CryeHT 3HaeT TOJIbKO OCHOBHOM MPOTrpaMMHBIN MaTepual,
JOTTyCKaeT HETOYHOCTH, HEIOCTATOUYHO YETKUE (POPMYITUPOBKH,
HETOCJIEe0BATEIbHOCTh B OTBETAaX, U3JIara€MbIX B YCTHOM WIIH
nuckMeHHO# popme. [Tpu 3TOM HeOCTATOYHO BIaJeeT YMEHUSIMU U
HaBBIKaMU TPH BBIMOJIHEHUH NpakTuYeckux 3anad. Jomyckaet 1o 30%
OIMOOK B U3JIaraeMbIX OTBETaX.

CTyneHT He 3HaeT 3HAUYUTEIbHOM YacTh NPOTrpaMMHOr0 Marepuania. HE 3a4TEHO
[Ipu 3TOM MOTyCKaeT MPUHIMITHATBHBIC OIIMOKHU B JOKA3aTeIbCTBAaX, B
TPAaKTOBKE TMOHATUM W KaTerOpUid, MPOSIBIAET HU3KYIO KYJIbTypYy
3HAHWUM, HE BJIAJEET OCHOBHBIMH YMEHUSAMH W HaBBIKAMU TIpU
BBITTOJTHEHUH TPaKTUYECKuX 3a1a4d. CTyIeHT OTKa3bIBA€TCS OT OTBETOB
Ha JIOMOJHUTEIbHBIE BOIPOCHI

7. YueOHO-MeTOoAM4ecKOe U MH(POPMAIIMOHHOE O0ecriedeHre MPAKTUKMN
a) OCHOBHAS JIMTepaTypa:

1. Mapketunr ToBapoB u ycayr. TynsraeB T. A. EBpa3zuiicKuii OTKpBITHIHA
uHCTUTYT, 2011. - 318 http://www.iprbookshop.ru/10764 .html.

2. CepBucHas JICITCIILHOCTD HI'TY, 2013. - 130
http://biblioclub.ru/index.php?page=book &i1d=229143

3. CepBucHas nedTenbHOCTh (cxembl M Tabimubl) Hazapkuna B. Al
CtpebroBa JL H. HI'TY, 2015. — 104
http://biblioclub.ru/index.php?page=book &i1d=438415

4. DKOHOMHMKA W OpraHHM3alllsl KOHTPECCHO-BBICTABOYHOM N1€ATEIbHOCTH.
JlokareHko JL B. ory, 2015. - 164
http://biblioclub.ru/index.php?page=book &1d=438990

5. DKOHOMHKA, MapKETHHT, MCHEDKMEHT: YdeOHoe mocooue. /[poOnimeBa
JLA. JlaiikoB u K, 2014. - 150
http://biblioclub.ru/index.php?page=book &1d=453875

0) IOMOJIHUTEIbHAA JJUTEepaTypa:

1. BBeageHue B TOCTENPUHMMCTBO: ydeOHoe mocooue. Yokep J[xk. P.
WznarenbcTBO: - IOnuTu/lana, 2012. - 735
http://biblioclub.ru/index.php?page=book&id=114767

2. T'ocTuHUYHBIA Ou3HEC: KiaccuUKaIUs TOCTUHUIL M JPYTHX CpPENCTB
pasmemenud. Cenun B. C., [lenucenko A. B. @unancel u cratuctuka, 2007.- 140
http://biblioclub.ru/index.php?page=book &id=124142

3. Wupycrpus Ttypusma. IIpaBoBble OCHOBBI COLUAIBHO-KYJIBTYPHOIO
ceppuca u  Typusma. @DunHaHcel W cratactuka, 2008. - 415
http://biblioclub.ru/index.php?page=book &1d=225544

4. Kpenutnas koonepanusi. Cepruenko O. A. {upekr-Meaua, 2015. - 108
http://biblioclub.ru/index.php?page=book&i1d=276170

5. MapketuHr B Typu3Me U rocrenpunmctse. bapsiieB A. @. OUHAHCH U
cratuctuka, 2007, - 159 http://biblioclub.ru/index.php?page=book&1d=220226

6. Mapxkerunr rocrenpunmctBa. TynpraeB T. A. EBpa3uiiCkuil OTKPBITHIN
UHCTUTYT, 2011. - 295 http://biblioclub.ru/index.php?page=book&id=91069
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http://biblioclub.ru/index.php?page=book&id=229143
http://biblioclub.ru/index.php?page=book&id=438415
http://biblioclub.ru/index.php?page=book&id=438990
http://biblioclub.ru/index.php?page=book&id=124142
http://biblioclub.ru/index.php?page=book&id=225544
http://biblioclub.ru/index.php?page=book&id=276170
http://biblioclub.ru/index.php?page=book&id=220226
http://biblioclub.ru/index.php?page=book&id=91069

7. MapxketuHr ToBapoB U ycayr. TynbraeB T. A. EBpa3zuiicKuii OTKpBITBIN
uHCTUTYT, 2011. - 318 http://biblioclub.ru/index.php?page=book&id=91069

8. Mapketunr ycimyr TynsraeB T. A. EBpa3uiickuii OTKPBITBIA UHCTHUTYT,
2008.- 175 http://biblioclub.ru/index.php?page=book&id=91069

9. Mapketunr ycayr: yueOnuk. Cunsiea .M., CunsieB B.B., Pomanenkosa
O.H. Jlamkos u K, 2014. - 252 https://www.biblio-online.ru/bcode/384200/

10. MexayHapoaHbIi MapKeTUHT: Y4YeOHUK s OakanaBpoB. MoOpryHOB
B.U., MopryHoB C.B. JlamkoB 151 K, 2014. - 182
http://biblioclub.ru/index.php?page=book &i1d=495796

11. CepBucnas nestenbHocTh Yekmapea I'. B. HI'TY , 2011. - 40
http://biblioclub.ru/index.php?page=book &i1d=228826

12. CoBpemeHHOE COCTOsIHME pecTtopaHHOoro OusHeca. Pomgmonosa H.C.,
Cy66otuna E. B., Araesa H. }0. Boponexckuii rocy1apCTBEHHbI YHUBEPCUTET

WHXXEHEPHBIX TEXHOJIOTUH, 2013. - 223
http://biblioclub.ru/index.php?page=book red&id=255937&razdel=260

B) METOAMYECKHE PEKOMEHIAINN:

I') MHTePHET-PeCcypChl:

1. Hayunas snexrponnas 6ubnuoreka Elibrary — Pexxum noctymna: URL:
http://elibrary.ru/
2. CnopaBouHass mpaBoBas cucrema «Koncymerant IDmroc» — Pexum

noctyna: URL: https://www.consultant.ru/sys/

7. MarepuajibHO-TeXHHYECKOe U MPOrpaMMHOe of0ecreyeHue NPaKTHKH
OcBoeHME MpaKTUKH IMPEANoIaraeT UCHOIb30BaHUE AKAJEMHUYECKUX ayJAUTOPHUH,
COOTBETCTBYIOIUX JECUCTBYIOLIUM CAHUTapHBIM K IIPOTHBOIIOXKAPHBIM IpPAaBWIAM H
HOpMaMm.
[Ipouee: pabouee MmecTo MpenoaBaTesl, OCHAEHHOE KOMIIBIOTEPOM C JIOCTYIIOM
B lHTEpHeT.

IIporpammHuoe odecmneyeHue:

BbecniiaTHoe
DYHKIHMOHAJIbHOE
NMpPOrpamMMHOe CcbuIKH
Ha3HAYEHHEe
obecneuenue
" . https://www.libreoffice.org/
OducHelif TakeT Libre Office 6.3.1 D £

https://ru.wikipedia.org/wiki/LibreOffice

https://ubuntu.com/
https://ru.wikipedia.org/wiki/Ubuntu

Onepanpnonnas cucteMa | UBUNTU 19.04

Bpaysep Firefox Mozilla http://www.mozilla.org/ru/firefox/fx

Bpay3zep Opera http://www.opera.com
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http://biblioclub.ru/index.php?page=book&id=91069
http://biblioclub.ru/index.php?page=book&id=91069
https://www.biblio-online.ru/bcode/384200/
http://biblioclub.ru/index.php?page=book&id=495796
http://biblioclub.ru/index.php?page=book&id=228826
http://elibrary.ru/
https://www.consultant.ru/sys/
https://www.libreoffice.org/
https://ru.wikipedia.org/wiki/LibreOffice
https://ubuntu.com/
https://ru.wikipedia.org/wiki/Ubuntu
http://www.mozilla.org/ru/firefox/fx
http://www.opera.com/

TTo4TOBEINA KIIMEHT

Mozilla Thunderbird

http://www.mozilla.org/ru/thunderbird

daitn-MeHeKep

Far Manager

http://www.farmanager.com/download.php

ApxuBarop

7Zip

http://www.7-zip.org/

I'paduueckuii pegakrop

GIMP (GNU Image
Manipulation Program)

http:/www.gimp.org/

http://gimp.ru/viewpage.php?page id=8
http://ru.wikipedia.org/wiki/GIMP

Penakrop PDF

PDFCreator

http://www.pdfforge.ore/pdfcreator

Aynuonuteliep

VLC

http://www.videolan.org/vic/
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http://www.mozilla.org/ru/thunderbird
http://www.farmanager.com/download.php
http://www.7-zip.org/
http://www.gimp.org/
http://gimp.ru/viewpage.php?page_id=8
http://ru.wikipedia.org/wiki/GIMP
http://www.pdfforge.org/pdfcreator
http://www.videolan.org/vlc/

8. OueHo4yHbIe cpeacTBa MO AMCUHUILJIMHE

IHacoopr
OLICHOYHBIX CPEACTB M0 OPraHU3aNMOHHO-YIIPABJICHYECKOI NMPaKTHKe

Onucanue ypoBHEH CHOPMUPOBAHHOCTU U KPUTEPHUEB OIICHUBAHUS
KOMIETEHIIUIA Ha 3Tanax ux (OPMUPOBAHUS B XOJI€ MPOXOXKICHUS TPAKTUKU

Jran Kon YpoBHH Kpurepun
KOMIleTeHIuH | chopMHpoBa OLICHHMBAHMS KOMIIETeHIIMHU
HHOCTH
KOMIIEeTeHIH
"
2 A IToporoBslii | 3HATH: OCHOBBI CEPBUCHOIO KOHCAJITUHIA, BUIBI
= = N
g ;; R 5 2 YCIYT, OTHOCSILIUXCSL K CEPBUCHOM NI€STEIbHOCTH,
= = E S . & 3aKOHOJATENLCTBO B cepe  CepBHCHOM
o 2= y JEATEIBHOCTH
2 o o
z ;gix ;% - g Ba3zoBblii yMeThb: IPOBOAWTH  KOMIUIEKCHBIM  aHaIM3,
S S Z2E Q=g paspabarbIBaTh IIPOEKTHI B paMKax
=5 | =582 5¢
S 8 g = 5 5 A OCYILECTBICHHSI U OKAa3aHUsI KOHCYJbTAllMOHHBIX
[SFple o
S m 2 2 § = yCIIyT B cpepe cepBuca
o= | 2 5 B E < ¢ BeIcOKmii | BJIajeTh: HABBIKAMH CTAaBHTH LCIb, ONPEACIATH
§ =2 © S =2 g = E KpYT pellaeMbIX 3a/1a4, BbIpadaThIBaTh CTPATETUN
<
= E ; 55 E % S U TaKTHKY B paMKax OCYIIECTBIEHUS U OKa3aHMUS
0 > e E8y KOHCYJIbTAI[MOHHBIX YCIYT B chepe cepBrca
< 3 IToporoBblii | 3HATH: OCHOBHBIE METO/bI U IIPUEMBI
- N
c:c Z 0 = CTPaTErMueCcKOro yrnpaBjieHNUs OpraHU3alusIMH B
= § S cepe ceppuca
5 s i E § ba3sosbIii YMETh: OCYIIECTBIATH CTPATErNYECKOE
=
5 § yIpaBieHUuEe OpTaHu3alusIMU B cepe cepBuca
= § 33 Bbicokmii | BiIaeTb: HaBBIKAMM YIPABICHUS IPOLIECCOM
E = JUArHOCTUKMA W TPOEKTUPOBAHUS JEATEIbHOCTH
= é § opraHusainuii B cdepe ceppuca
@ S =
= QT &
= PR3
- = = ©
s &=
g m © 1
= o o R
= m e o
< = E
] z 5 9
s = 2
25"
= 5) GE) Broicokuii BJIA/IeTh: HAaBBIKAMH YIPABIECHHS MPOLECCOM
E é 2. JMarHOCTUKU M TPOEKTUPOBAHMS JEATEIBbHOCTH
o S = opraHusanuii B cdepe ceppuca
5 S s
= =R
5 | QO E
= | ZF
< =
= =
&
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1. | YK-2 Cnoco6en ompeaensts | YK-1.2. IToaroroBuUTEIBHBIH 1,2
KpyT 3aJad B paMmkax | GOpMyJUpyeT 1eb aTan
MOCTABJIECHHOM IIEJIN U | IPOEKTA, ONPEACIIsIieT DTarn Hay4YHO-

BBIOMPATH COBOKYITHOCTb HCCIIEI0BATENIbCKOM
B3aMMOCBSI3aHHBIX paboThI
3ajaad, OTtueTHbIN Tan
o0ecreynBaronux ee
JOCTH)KEHHE U
ompenensieT
0’KHJ1aeMble
pe3yIbTaThl PEIICHHS
3aj1ay;

2. | IIK-2 Crniocoben IIK-2.2. IIpousBomut | IloAroToBUTEIBHBIN 1,2
OpraHu3oBath paboTy | BeIGOp aTan
UCIIOTHUTENEH, OpraHN3aHOHHBIX Dtar Hay4YHoO- §
NPUHUMATh PEILICHUS . HCCIIeI0BATENIbCKOM

peleHui TUTst

00 OpraHu3aIu paboThI

CEpBHUCHOU (bop MHpO]iaHHH OTt4ueTHBIN Tan

NEeATeNbHOCTH CEepPBUCHOM  CHUCTEMBI
00cIyKUBaHUS

3. | IIK-3 Cnocoben k | IIK-3.1.Bnageer [ToaroroBuTENLHBIN 1,2
OCYIIIECTBIICHHUIO TEOPETUUECKUMU aTan
NeSATETbHOCTH 10 | 3HAHUSIMHU U Drar Hay4YHO-
yIpaBJICHUIO MPaKTUYECKUMU HCCIIEI0BATENIbCKOM
npoekTaMu B cdepe | mpruemMamMu paboThI
cepBuca yIpaBieHus OTtueTHbIN Tan

IpPOEKTaMU

4. | IIK-6 Cnocoben OIIK-6.2 [ToaroroBuTeNbHBIN 1,2
OpraHrU30BbLIBATb n OpFaHI/I3OBBIBaeT u JTaI
KOOPJAMHHUPOBATH KOOPAMHHUPYET Drarn Hay4YHO- }
COBMECTHYIO R — o | HccenoBatenbekoi
JeSATEbHOCTD paboThI
COTPYJHUKOB mo | HOAPA3ACICHHUAMMU OTtueTHbIN Tan
obecreyeHuro OpTaHHU3alNH 1
IIOCTIIPOJAKHOT'O BHCHIHUMU
o0cy’KUBaHUS U | KOHTpareHTaMu 10
ccpsHCa  Ha YPOBHE | mocTmpomakxHOMY
CTPYKTYypHOTO 00CITyKUBaHUIO u
noApa3aeNneHus cepaiic TIC

(cmy>x0bl, oTIIETIA)
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1. TunoBble TeCTOBLIC 3aJaHUA
(nopozoswiii yposeHv)

1.CoBOKYMHOCTh IpeAnpUsITHil chepbl CEpBUCa U UX CEPBUCHAS JEATEIBHOCTh —
3TO:

A) unaycrpus chepsl yeiyr; B) undpactpykrypa chepsl yciyr;
b) Tpetuunslii cexTop skoHOMUKY; [') MHAYCTpHUSI cepBHCa.

2. CoBOKYITHOCTbH OTpaciield, KOpTHopaiui, yupexIeHnid u GpupM, Ha3HAUCHHUE
KOTOPBIX CBSI3aHO C MPEAOCTABICHUSIMH yCIyT, 3TO:

A) unnyctpus cdepsl yenyr; B) undpactpykrypa chepsl yeuyr;
b) TpetnunbIii cekTop IKOHOMUKH; [') MHIYCTpHs cepBuca.

3. Knmaccudurarus Kpucrodepa JlaBnoka moapasymeBaeT AeIeHUE YCIYT B
3aBUCUMOCTH OT:

A) cepsl mpuMenenust; B) HanpaBIeHHOCTH U OCSA3a€MOCTH;
b) xoMIIIeKCHOCTH TPEAOCTaBIISIEMBIX YCIYT; ') ypOBHS MaTepUabHBIX 3aTparT.

4. JloxanbHOE MPOCTPAHCTBO, I'/I€ UCTIOJIHUTENb YCIYTH B3aUMOJICHCTBYET C
noTpeOuTenem, 3To:

A) atenbe; B) koHTaKkTHas 30Ha;
b) 3an oxxunanus; I') komHaTa Jy1si TOCETUTENEH.

5. B mpouecce CEpBUCHOM IEITENLHOCTH KaK PE3yJIbTAaT TEXHOJIOTUYECKOTO
poliecca U3MEHsIETCs YCIIyTH:

A) cyonekT; B) Bpems;
b) o6nekT; ') 00beMm.
6. Bripaxxenue «IloTpedurens Beceraa npap» 03HAYaeT, YTo:

A) y notpeburens HeT o0si3aHHOCTEH; B) mOTpedbuTens «KOpoiaby, a UCTIOMHUTENb
— (TIPUCTYTay;

b) y ucnonnutens Her npas; [') moTpeduTens Beerna Brpase KIaTh BHITOJTHEHUS
TpeOOBAHMIA.
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7. OOIIECTBEHHBIM JIOKYMEHTOM, Pa3CIISIONINM YCIYTH TI0 Pa3TUIHBIM
OCHOBaHUSM, siBJsieTcs «O01epoccuiickui yCIIyT HaCEICHUS»:

A) nepeuenb; B) knaccudukarop;
b) cnincok; I') pernamenr.

8. CucremaTnueckoe OOHOBIIEHHE MEPEUHS yCIYT, 3TO MOKa3aTeib
3¢ (HEKTUBHOCTH IEATEILHOCTH CEPBUCHOM OpraHn3aluu:

A) xauecTBeHHBIH; B) QpyHKIMOHATBHBI;
b) xonuuectBenHsbIit; [') OCHOBHOIA.

9. Db (peKTUBHOCTH ACSITEIBPHOCTH CEPBUCHOM OpraHU3aIlUN OTPEIETAETCS
IIOKa3aTeNsAMMU:

A) kadyecTBeHHBIMHU, B) mokazaTeiasiMu 0OIIeCTBEHHOM OIICHKH;

b) konuyectBeHHBIMY; ) DyHKIIMOHATBHBIMU

Ilpu  ucnonvzoseanuu gopmer  mekyueeco koumpoas «Tecmuposanuey
CmyoeHmam Mo2ym npeonazaromcs 3a0aHus Ha OYMAdNCHOM HOocumerne.

Kputepun u nikana olieHUBaHUS MO OIIEHOYHOMY CPEACTBY «TECTUPOBAHUE

[IIxana oneHUBaHUA Kpurepuii oneHuBanus
(nHTEepBas O0AJLIOB)

5 85 -100% mpaBHIIbHBIX OTBETOB

4 71-85% npaBUIBLHBIX OTBETOB

3 61-70% npaBUIbHBIX OTBETOB

2 60% npaBUIIbHBIX OTBETOB U HUXKE

4. OueHoYHbIE CPEACTBA NJIA MPOMEKYTOYHON ATTeCTAIMU
(3auér)

1. Cepsuc. CepBuconorus. [IpeaMeT cepBUCHOMN AEATEIBHOCTH.
2. Vmeonorus v TEXHOJOTHS CEPBUCHOM NeaTebHOCTH. [IprHIHIIBI
COBPEMEHHOTO CEepBHCA.
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3apoKJIeHHE U Pa3BUTUE YCIYT B OOIIECTBAX JPEBHETO MUPA.

Ycenyru B cpeiHeBeKOBOM 0011ecTBe 3anaaHoi EBporsl.

VYcayru u cepBucHas ASITENBHOCTh B 00IIECTBE COBPEMEHHOTO THIIA.

CepBHCHasl 1€ATENBHOCTH B 00ILECTBE MOCTUHAY CTPUAIBHOTO THIIA.

Pa3Butue yciyr u cepBUCHOM A€ATEIbHOCTU B POCCUICKOM OOILIECTBE.

CepBuCHas 1€ATENBHOCTh B CTPYKTYPE COLIMAIBHBIX OTHOIICHHIA.

JKvi3HEHHBIH UK YCIIYTH U YYET €€ 0COOCHHOCTEH B

IPEANPUHAMATEIBCKON JEATETBbHOCTH.

10.ITpaBumna u opranuzaius oO0CITyKUBaHUS IOTPEOUTENEH YCIYT.

11.Tlotpebutenu yCciyr: THIOIOTUYECKUE XapaKTEPUCTHKHU.

12.CepBucHast JeTENBHOCTD: CTPYKTYpPa, XapaKTEPUCTHKA.

13.Knaccudukanus ycayr U CEpBUCHOM I€ATETbHOCTH B HAYUYHOM aHaJIM3E.

14 Knaccudukanus yciayT Mo B3auMOCBSI3aHHBIM KaueCTBaM.

15.CounanibHO-3KOHOMUYECKAsI CYIIIHOCTh CEPBUCHOM AESATENBHOCTH.

16.Yenoseueckue norpedHoctu. Knaccuduxanus notpedHocreit. Uepapxus
noTpeOHocTeil A. Macioy.

17.KynpTypa cepBUCHOMN AEATEIBHOCTH.

18.9THueckue acreKkThl KyJIbTypbl CEPBHCA.

19.1TpodeccronanbHOE MOBEICHHE paOOTHUKOB KOHTAKTHOM 30HBI: Ka4€CTBA U
UX XapaKTEepUCTUKA.

20.2cTeTrnueckas KyJbTypa CEpBHUCA.

21.Ilcuxonornyeckue acuekThl KyJbTyphl cepBuca. [IcuxoTumnsl noTpeduTen eu.
Dranbl 00CTyKUBaHUS KIIMEHTOB.

22.KopriopaTuBHasi KyJIbTypa CEpBHCA: NTOHATHE, CTPYKTYpPa, XapAKTEPUCTHKA.

23.0Opranu3aiimoHHas KyJbTypa CEpBUCA: IOHATHUE, XapaKTEPHUCTHUKA,
CTPYKTYpa.

24 VIMHA1)K TOCTUHUYHOTO Y PECTOPAHHOIO KOMILJIEKCA: XapaKTEPUCTUKA.
DOnemMeHTbl, GUPMEHHBINH CTUIIb.

25 KynpTypa pekiaMHON JesTeNbHOCTH B ((OPMHUPOBAHUH KYJIBTYPbI CEpBUCA
npeaAnpuaTust cQepsl yCiyr.

26.Kanansl MpoIBM>KEHMS pEKJIaMbl B TOCTUHUYHOM M PECTOPAHHOM

KOMILIEKCE.

WA W

Kpurepun u mikana olieHUBaHMS K MPOMEKYTOYHOU aTTECTALIMU

«324€T»
Kpurepuii oneHuBaHus 3auét
CryneHT riy0OKO M B TMOJHOM 00BEME BIaJeeT MPOrpaMMHBIM 3a4TEHO
MartepuaiaoMm. ['paMoTHO, HcuepnbIBAOLIE U JJOTHYHO €T0 U3JIaraeT B
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yCcTHOW  unum  nucbMeHHOW — ¢opme. Ilpu  stom  3Haer
PEKOMEHI0BAHHYIO JINTEPATYPy, IPOSBIAET TBOPUECKUM MOAXOI B
OTBETaX Ha BONPOCHl U IPABUIBHO OOOCHOBBIBAET IIPUHSATHIE
pelIeHUs, XOpOIIO BJIAJEET YMEHMSIMM M HaBbIKAMHU IIpHU
BBIIIOJHEHUM NIPAKTUYECKUX 3a/1a4.

CryneHT 3HaeT NpPOTrpaMMHBIM MaTepuan, IpaMOTHO U IO CYTHU
u3JaraeT ero B YCTHOM WJIM TNHCBMEHHOW Qopme, IoImyckas
HE3HAYUTEJIbHBIE HETOYHOCTH B YTBEPXKACHUSAX, TPAKTOBKax,
ONpENEICHUAX M KaTeropHsX WIM HE3HAYUTEIbHOE KOJUYECTBO
ommbok. [lpm 3TOM Biageer HEOOXOAWMBIMH YMEHUSMU U
HAaBBIKAMU IIPH BBIIOJIHEHUU IPAKTUYECCKUX 3a1a4.

CTyAeHT 3HaeT TOJIBKO OCHOBHOW MPOTPaMMHBINA MaTepua,
JOTTyCKaeT HETOUHOCTH, HEIOCTATOYHO YETKIE (OPMYITUPOBKH,
HETOCTIeI0BATEIbHOCTh B OTBETAaX, U3JIara€MbIX B YCTHOM HIIH
nucbMeHHO# Gopme. [Ipu 3TOM HEAOCTATOUHO BIIaJICET YMEHHUIMHU
Y HaBBIKaMH IPHY BBITIOJIHCHUH MPAKTHYECKUX 3a/1ad. Jlomyckaer 10
30% ommbOK B U3JIaracMbIX OTBETAX.

CryneHT He 3HaeT 3HaYUTEIbHOM YacTU MPOrpaMMHOI0 MaTepHaa.
I[Ipy  osTOM  fmOomycKaeT  MPUHLUNUANBHBIE  OIIMOKH B
JI0KA3aTeJIbCTBAX, B TPAKTOBKE IOHATHN U KAaTErOpUU, MPOSBISET
HHU3KYI0 KYJIbTYpPY 3HaHUW, HE BIAJICE€T OCHOBHBIMU YMEHHUSIMU M
HaBbIKAMM TP  BBINOJHEHUM TMpakTUYeCKuX 3agad. CTyaeHT
OTKAa3bIBA€TCSI OT OTBETOB HA JOMOJHUTEIbHBIE BOIIPOCHI

HC 3a4TCHO
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JIuer u3MeHeHH M 1O0MOJTHEHU M

/o

Buab! nonosnHeHui u
U3MEHEHUN

Jlata u HOMEpP TPOTOKOJIA
3acenaHus Kapeapsl
(xadenp), Ha KOTOpOM
ObUIH PaCCMOTPEHBI U
0700pEHBI U3MEHEHUS U
JIOTIOJTHEHHUS

ITonnuce
(c paciuppoBKoif)
3aBeayIOIIero Kadeapou
(3aBenyromux Kadeapamn)
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