
МиниEFерEFво науки и выEшего образования 
РоEEийEкой Федерации 

Федераль=>е г>сударстве==>е бюд6ет=>е >бра7>ватель=>е учре6де=ие 
высшег> >бра7>ва=ия 

«Луга=ский г>сударстве==ый у=иверситет 
име=и Владимира Даля»

И=ститут управле=ия и г>сударстве==>й слу6бы
Кафедра управле=ия перс>=ал>м и эк>=>мическ>й те>рии

М7 ИН%&И&'& >

'� АВЛЕНИЯ И 
Ц ГО%'ДА %&ВЕННО!

УТВ�Р�ДАЮ: 
EFиFуFа управления и 
ДарEFвенной Eлужбы 
___ Р.Г. ХарьковEкий

25 апреля 2023 года

Р��ОЧ�Я ПРОГР�ММ� ПР�КТИКИ

«СЕРВИСН�Я ПР�КТИК�»

По направлению подгоFовки 43.03.01 СервиE
Профиль: «Управление бизнеE-процеEEами в Eфере уEлуг»

ЛуганEк - 2023



ЛиEF EоглаEования РПУД

Рабочая программа пракFики «СервиEная пракFика» по направлению подгоFовки 
43.03.01 СервиE. -26 E.

Рабочая программа пракFики «СервиEная пракFика» EоEFавлена E учеFом 
Федерального гоEударEFвенного образоваFельного EFандарFа выEшего образования по 
направлению подгоFовки 43.03.01 СервиE (уFвержденного приказом МиниEFерEFва 
образования и науки РоEEийEкой Федерации оF 8 июня 2017 г. № 514, E изменениями и 
дополнениями оF 26 ноября 2020 г.).

СОСТАВИТ�ЛЬ:
к. н. гоE. управления, EFарший преподаваFель кафедры управления перEоналом и 

экономичеEкой Fеории Авдеева В.Н.

Рабочая программа диEциплины уFверждена на заEедании кафедры управления 
перEоналом и экономичеEкой Fеории 21.03.2023 г., проFокол № 13.

Заведующий кафедрой //
управления перEоналом и экономичеEкой Fеории— Чумаченко Г.В.

Рекомендована на заEедании учебно-меFодичеEкой комиEEии инEFиFуFа управления и 
гоEударEFвенной Eлужбы 12.04.2023 г., проFокол №8.

ПредEедаFель учебно-меFодичеEкой _ .
комиEEии инEFиFуFа управления и гоEударEFвенной Резник А.А.

© Авдеева В.Н. 2023 год
© ФГБОУ ВО «ЛГУ им. В. ДАЛЯ», 2023 год



3 

 

%B@C:BC@0 8 A>45@60=85 ?@0:B8:8 

1. &5;8 8 7040G8 ?@0:B8:8, 55 <5AB> 2 CG51=>< ?@>F5AA5 
*5;L ?@0:B8:8 3 70:@5?;5=85 ABC45=B0<8 ?>;CG5==KE B5>@5B8G5A:8E 

7=0=89 =0 >A=>25 CG0AB8O 2 ?@0:B8G5A:>9 45OB5;L=>AB8 ?@54?@8OB89, 
>@30=870F89, CG@5645=89, ?@8>1@5B5=85 8<8 ?@>D5AA8>=0;L=KE =02K:>2 8 
>?KB0 A0<>AB>OB5;L=>9 @01>BK, A1>@0, 0=0;870 8 >1>1I5=8O <0B5@80;>2 ?> 
?>43>B>2:5 8 70I8B5 :C@A>2KE @01>B, >A2>5=8O ?@>872>4AB25==KE =02K:>2 
?> A?5F80;L=>AB8, ?@8>1@5B5=85 7=0=89 2 >1;0AB8 E>7O9AB25==KE >B=>H5=89 
8 A>2@5<5==KE <5B>4>2 C?@02;5=8O A CG5B>< B5E=8G5A:8E, D8=0=A>2KE 8 
G5;>25G5A:8E D0:B>@>2. 

�040G8:  
>2;045=85 >1I5?@>D5AA8>=0;L=K<8 8 ?@>D5AA8>=0;L=K<8 

:><?5B5=F8O<8 8 ?@8>1@5B5=85 =02K:>2 A5@28A=>9 45OB5;L=>AB8 

A1>@ =5>1E>48<KE <0B5@80;>2 8 4>:C<5=B>2 4;O A>AB02;5=8O >BG5B0 ?> 
?@0:B8:5. 

 

2.  5AB> ?@0:B8:8 2 AB@C:BC@5 "#"# �" 

�8AF8?;8=0 «A5@28A=0O ?@0:B8:0» >B=>A8BAO : G0AB8 ?@0:B8:8 
(�2.".03). !5>1E>48<K<8 CA;>28O<8 4;O ?@>E>645=8O ?@0:B8:8 O2;ONBAO:  

7=0=8O: 
>A=>2=K5 ?>=OB8O, B5@<8=K 8 ?@8=F8?K, 8A?>;L7C5<K5 2 A5@28A=>9 

45OB5;L=>AB8; 
C<5=8O: 
0=0;878@>20BL 40==K5 4;O ?@8=OB8O 3@0<>B=KE @5H5=89 8 MDD5:B82=> 

:><<C=8F8@>20BL 2 @01>G59 A@545; 
=02K:8: 
?@>2>48BL =01;N45=8O 8 45;0BL 2K2>4K > @07;8G=KE ?@>F5AA0E, 

?@>8AE>4OI8E AD5@5 CA;C3. 
 

%>45@60=85 ?@0:B8:8 O2;O5BAO ;>38G5A:8< ?@>4>;65=85< A>45@60=8O 
48AF8?;8= «"A=>2K >B@0A;52KE 7=0=89», «-:>=><8G5A:0O B5>@8O», «$CAA:89 
O7K: 2 ?@>D5AA8>=0;L=>9 :><<C=8:0F88». %5@28A=0O ?@0:B8:0 B@5BL53> 
:C@A0 =0?@02;5=0 =0 D>@<8@>20=85, 70:@5?;5=85, @0728B85 ?@0:B8G5A:8E 
=02K:>2 8 :><?5B5=F89 2 ?@>F5AA5 2K?>;=5=8O >?@545;5==KE 284>2 @01>B, 
A2O70==KE A 1C4CI59 ?@>D5AA8>=0;L=>9 45OB5;L=>ABLN. #@>E>645=85 
?@0:B8:8 A?>A>1AB2C5B C;CGH5=8N :0G5AB20 ?@>D5AA8>=0;L=>9 ?>43>B>2:8 
10:0;02@>2, C:@5?;5=8N A2O78 A ?@>872>4AB2><, ?>72>;O5B A>G5B0BL 
B5>@5B8G5A:85 7=0=8O, ?>;CG5==K5 2 2C75, A ?@0:B8G5A:8<8 =02K:0<8, 
=5>1E>48<K<8 4;O @5H5=8O 2>7=8:0NI8E ?@>872>4AB25==KE 7040G. 

 

3. &@51>20=8S : @57C;PB0B0< >A2>5=8S A>45@60=8S ?@0:B8:8 

 

�>4 8 =08<5=>20=85 
:><?5B5=F88 

�=48:0B>@O 4>AB865=89 
:><?5B5=F88 (?> @50;87C5<>9 
48AF8?;8=5) 

#5@5G5=P ?;0=8@C5<OE 
@57C;PB0B>2 



4 

 

'�-1. %?>A>15= 
>ACI5AB2;OBL ?>8A:, 
:@8B8G5A:89 0=0;87 8 
A8=B57 8=D>@<0F88, 
?@8<5=OBL A8AB5<=K9 
?>4E>4 4;O @5H5=8O 
?>AB02;5==KE 7040G 

'�-1.1. �K45;O5B ?@>1;5<=CN 
A8BC0F8N, >ACI5AB2;O5B 55 
0=0;87 8 4803=>AB8:C =0 >A=>25 
A8AB5<=>3> ?>4E>40; 

7=0BP: <5B>48:8 ?>8A:0, 
A1>@0 8 >1@01>B:8 
8=D>@<0F88, <5B>4 
A8AB5<=>3> 0=0;870. 
C<5BP: ?@8<5=OBL 
<5B>48:8 ?>8A:0, A1>@0, 
>1@01>B:8 8=D>@<0F88, 
A8AB5<=K9 ?>4E>4 4;O 
@5H5=8O ?>AB02;5==KE 
7040G 8 >ACI5AB2;OBL 
:@8B8G5A:89 0=0;87 8 
A8=B57 8=D>@<0F88, 
?>;CG5==>9 87 0:BC0;L=KE 
@>AA89A:8E 8 70@C156=KE 
8AB>G=8:>2. 
2;045BP: <5B>40<8 ?>8A:0, 
A1>@0 8 >1@01>B:8, 
:@8B8G5A:>3> 0=0;870 8 
A8=B570 8=D>@<0F88, 
<5B>48:>9 A8AB5<=>3> 
?>4E>40 4;O @5H5=8O 
?>AB02;5==KE 7040G 

'�-9. %?>A>15= 
?@8=8<0BL >1>A=>20==K5 
M:>=><8G5A:85 @5H5=8O 2 
@07;8G=KE >1;0ABOE 
687=545OB5;L=>AB8 

'�-9.2. #@8<5=O5B <5B>4K 
;8G=>3> M:>=><8G5A:>3> 8 
D8=0=A>2>3> ?;0=8@>20=8O 4;O 
4>AB865=8O B5:CI8E 8 
4>;3>A@>G=KE D8=0=A>2KE 
F5;59 
 

�=0BP: >A=>2=K5 ?>=OB8O 8 
70:>=><5@=>AB8 
M:>=><8G5A:>9 B5>@88; 
<5B>4K 0=0;870 8 >F5=:8 
M:>=><8G5A:8E A8BC0F89 
=0 <8:@>-, <57>- 8 
<0:@>C@>2=OE; >A=>2=K5 
:@8B5@88 8 ?>:070B5;8 
MDD5:B82=>AB8 
M:>=><8G5A:8E @5H5=89; 
D0:B>@K, 2;8ONI85 =0 
2K1>@ 0;LB5@=0B82=KE 
20@80=B>2 @5H5=89; 
2>7<>6=K5 ?>A;54AB28O 
?@8=OBKE @5H5=89 4;O 
A51O 8 >:@C60NI8E; 
C<5BP: A>18@0BL, 
>1@010BK20BL 8 
8=B5@?@5B8@>20BL 
M:>=><8G5A:CN 
8=D>@<0F8N; 8A?>;L7>20BL 
<0B5<0B8G5A:85 <>45;8 8 
8=AB@C<5=BK 4;O @5H5=8O 
M:>=><8G5A:8E 7040G; 
>F5=820BL @8A:8 8 
=5>?@545;5==>ABL ?@8 
?@8=OB88 M:>=><8G5A:8E 
@5H5=89; CG8BK20BL 
A>F80;L=>-MB8G5A:85 
0A?5:BK ?@8 2K1>@5 



5 

 

>?B8<0;L=>3> 20@80=B0 
@5H5=8O; 0@3C<5=B8@>20BL 
A2>8 @5H5=8O 8 4020BL 
>1>A=>20==K5 
@5:><5=40F88; 
2;045BP: =02K:0<8 
A8AB5<=>3> 8 :@8B8G5A:>3> 
<KH;5=8O ?@8 0=0;875 
M:>=><8G5A:8E ?@>1;5<; 
=02K:0<8 A0<>AB>OB5;L=>9 
@01>BK A @07;8G=K<8 
8AB>G=8:0<8 
M:>=><8G5A:>9 
8=D>@<0F88; =02K:0<8 
:><<C=8:0F88 8 
A>B@C4=8G5AB20 ?@8 
>1AC645=88 8 ?@8=OB88 
M:>=><8G5A:8E @5H5=89. 

#�-1. %?>A>15= : 
@07@01>B:5 8 

A>25@H5=AB2>20=8N 
A8AB5<K :;85=BA:8E 
>B=>H5=89 A CG5B>< 
B@51>20=89 ?>B@518B5;O 
 

#�-1.1. #@8<5=O5B 
:;85=B>>@85=B8@>20==K5 
B5E=>;>388 2 A5@28A=>9 
45OB5;L=>AB8 

. 

7=0BP: ?@8=F8?K 8 
8=AB@C<5=BK C?@02;5=8O 
2708<>459AB285< A 
:;85=B0<8, <5B>4K 0=0;870 
8 C4>2;5B2>@5=8O 
?>B@51=>AB59 8 >6840=89 
:;85=B>2, A?>A>1K 
?>2KH5=8O ;>O;L=>AB8 8 
C45@60=8O :;85=B>2; 
C<5BP: ?@8<5=OBL 
:;85=B>>@85=B8@>20==K5 
B5E=>;>388 2 A5@28A=>9 
45OB5;L=>AB8; 

2;045BP: =02K:0<8 2 
@07@01>B:5 A8AB5<K 
:;85=BA:8E >B=>H5=89 A 
8A?>;L7>20=85< 
A>2@5<5==K5 
8=D>@<0F8>==K5 
B5E=>;>388 

#�-4.  %?>A>15= : 
@07@01>B:5 B5E=>;>388 

?@>F5AA0 A5@28A0 
 

'�-4.1.  �K18@05B 
<0B5@80;L=K5 @5AC@AK, 
>1>@C4>20=85 4;O 
>ACI5AB2;5=8O ?@>F5AA0 
A5@28A0 
 

7=0BP: ?@8=F8?K 8 MB0?K 
?@>5:B8@>20=8O A5@28A=KE 
?@>F5AA>2, <5B>4K 0=0;870 
8 >?B8<870F88 ?@>F5AA>2, 
AB0=40@BK 8 B@51>20=8O : 
:0G5AB2C A5@28A0; 
C<5BP: 2K18@0BL 
<0B5@80;L=K5 @5AC@AK, 
>1>@C4>20=85 4;O 
>ACI5AB2;5=8O ?@>F5AA0 
A5@28A0; 
2;045BP: <5B>40<8 
@07@01>B:8 8 
8A?>;L7>20=8O B8?>2KE 



6 

 

B5E=>;>38G5A:8E ?@>F5AA>2 
A 8A?>;L7>20=85< 
A>2@5<5==KE 
8=D>@<0F8>==KE 
B5E=>;>389 

#�-5.  %?>A>15= 
CG0AB2>20BL 2 @07@01>B:5 
8==>20F8>==KE @5H5=89 
?@8 >ACI5AB2;5=88 
A5@28A=>9 45OB5;L=>AB8 

 

'�-5.1.  �A?>;L7C5B 
>@30=870F8>==>C?@02;5=G5A:85 
8==>20F88, A2O70==K5 A 
=>2K<8 D>@<0<8 C?@02;5=8O, 
2840<8 CA;C3, 1>;55 
MDD5:B82=K<8 D>@<0<8 

>1A;C6820=8O 
 

7=0BP: :>=F5?F8N 8 284K 
8==>20F89 2 AD5@5 A5@28A0, 
<5B>4K 35=5@0F88 8 >F5=:8 
8459, B5E=8:8 B2>@G5A:>3> 
<KH;5=8O 8 :><0=4=>9 
@01>BK; 

C<5BP: ?@8<5=OBL 
8=D>@<0F8>==>-
B5E=>;>38G5A:85 
8==>20F88, A2O70==K5 A 
2=54@5=85< =>2>3> 
?@>3@0<<=>3> 
>15A?5G5=8O, 
02B><0B870F859 ?@>F5AA>2, 
=>2KE B5E=8G5A:8E 8 
B5E=>;>38G5A:8E @5H5=89; 

2;045BP: A>2@5<5==K<8 
8==>20F8>==K<8 
B5E=>;>38O<8 4;O A>740=8O 
:>=:C@5=B>A?>A>1=KE 
CA;C3 

 

4. %B@C:BC@0 8 A>45@60=85 ?@0:B8:8 
 

�@4>B<>4 ?@>E>4<B 6 6 A5<5AB@5. 
 

%>45@60=85 @0745;>2 ?@>3@0<<K ?@0:B8:8, @0A?@545;5=85 1N465B0 
2@5<5=8 ?@0:B8:8 =0 8E 2K?>;=5=85 A>3;0AC5BAO 8=48284C0;L=> A 
@C:>2>48B5;5< ?@0:B8:8 >B C=825@A8B5B0. 

#@>4>;68B5;L=>ABL :064>3> 2840 @01>B, ?@54CA<>B@5==>3> ?;0=><, 
CB>G=O5BAO ABC45=B>< A>2<5AB=> A @C:>2>48B5;5< ?@0:B8:8.  

#@0:B8:0 2:;NG05B 2K?>;=5=85 >1CG0NI8<8AO @O40 7040=89, 
=0?@02;5==KE =0 D>@<8@>20=85 B@51C5<KE :><?5B5=F89, 2K?>;=5=85 7040G, 
>?@545;5==KE 2 8=48284C0;L=>< 7040=88 =0 ?@0:B8:C. 

"A=>2=K5 284K @01>B =0 ?@0:B8:5, 2:;NG0O A0<>AB>OB5;L=CN @01>BC 
ABC45=B>2, ?@54AB02;5=K 2 B01;8F5.  

 

"A=>2=K5 284K @01>B =0 ?@0:B8:5 
7 
?/? 

!08<5=>20=85 
MB0?0 
?@0:B8:8 

%>45@60=85 ?@0:B8:8 ?> MB0?0< &@C4>
5<:>A
BL 

(>@<0 
B5:CI53> 
:>=B@>;O 

1 !0G0;L=K9 #@>E>645=85 8=AB@C:B060 
>1CG0NI8<8AO ?> >7=0:><;5=8N A 

4 "BG5B ?> 
?@0:B8:5. 



7 

 

B@51>20=8O<8 >E@0=K B@C40, B5E=8:8 
157>?0A=>AB8, ?>60@=>9 157>?0A=>AB8, 0 
B0:65 ?@028;0<8 2=CB@5==53> B@C4>2>3> 
@0A?>@O4:0 >@30=870F88. 
$0A?@545;5=85 >1CG0NI8EAO ?> @01>G8< 
<5AB0< 8 2840< @01>B 2 >@30=870F88. 
%>AB02;5=85 8 2K40G0 >1CG0NI5<CAO 
8=48284C0;L=>3> 7040=8O 8 @01>G53> 
3@0D8:0 (?;0=0) ?@>2545=8O ?@0:B8:8. 
%>3;0A>20=85 8=48284C0;L=>3> 7040=8O 
>1CG0NI53>AO 8 @01>G53> 3@0D8:0 
(?;0=0) ?@>2545=8O ?@0:B8:8 A 
@C:>2>48B5;5< ?@0:B8:8 >B ?@>D8;L=>9 
>@30=870F88. 

�=52=8: ?> 
?@0:B8:5. 

2 "A=>2=>9 %1>@ 8 0=0;87 40==KE, <0B5@80;>2; 
?@>2545=85 @01>B 8 8AA;54>20=89 2 
A>>B25BAB288 A 8=48284C0;L=K< 
7040=85< >1CG0NI53>AO 8 @01>G8< 
3@0D8:>< (?;0=><) ?@>2545=8O 
?@0:B8:8. 
1. "7=0:><8BLAO A 45OB5;L=>ABLN 

>@30=870F88, 55 >@30=870F8>==>9 
AB@C:BC@>9 8 A8AB5<>9 C?@02;5=8O 
?5@A>=0;><. �7CG8BL <8AA8N 8 F5;8 
>@30=870F88, >?@545;8BL 55 AB@0B538N. 
2. �7CG8BL 2708<>459AB285 >@30=870F88 
A 2=5H=8<8 3>AC40@AB25==K<8 
AB@C:BC@0<8 8 035=BAB20<8. 
3. �7CG8BL A8AB5<C <>B820F88 8 <5B>4K 
AB8<C;8@>20=8O ?5@A>=0;0 =0 
?@54?@8OB88. 
4. �7CG8BL >@30=870F8N >E@0=K B@C40 8 

74>@>2LO ?5@A>=0;0. 
5. �7CG8BL ?@>F54C@C ?@85<0, 
C2>;L=5=8O, ?5@52>40 =0 4@C3CN @01>BC 
8 ?5@5<5I5=8O ?5@A>=0;0. 
6. #@8>1@5AB8 >?KB >D>@<;5=8O 
A>?@>2>640NI59 4>:C<5=B0F88. 
7. #@>25AB8 0=0;87 2=CB@5==8E 8 
2=5H=8E D0:B>@>2, 2;8ONI8E =0 
MDD5:B82=>ABL 45OB5;L=>AB8 ?5@A>=0;0 
>@30=870F88. 
8. #@>25AB8 4803=>AB8:C 
>@30=870F8>==>9 :C;LBC@K. 
9. �=0;87 A8AB5<K C?@02;5=8O 
?@54?@8OB8O. 
10. �=0;87 48=0<8:8 D8=0=A>2KE 
(M:>=><8G5A:8E) @57C;LB0B>2 
(?>:070B5;59) 45OB5;L=>AB8 >@30=870F88. 
11. �=0;87 >@30=870F8>==>9 AB@C:BC@K 8 
AB@C:BC@K C?@02;5=8O 8AA;54C5<>9 
>@30=870F88. 

100 "BG5B ?> 
?@0:B8:5. 
�=52=8: ?> 
?@0:B8:5. 



8 

 

12. �=0;87 A8AB5<K C?@02;5=8O 
?5@A>=0;>< >@30=870F88. 

13. �=0;87 @01>BK A :;85=B0<8 

(>@<C;8@>20=85 2K2>4>2 ?> 8B>30< 
?@0:B8:8. 

3 �0:;NG8B5;L=
K9 

!0?8A0=85, >D>@<;5=85 8 A40G0 =0 
?@>25@:C @C:>2>48B5;N ?@0:B8:8 >B 
C=825@A8B5B0 ?8AL<5==>3> >BG5B0 > 
?@>E>645=88 ?@0:B8:8. 
#>;CG5=85 >B7K20 @C:>2>48B5;O 
?@0:B8:8 >B ?@>D8;L=>9 >@30=870F88. 
#>43>B>2:0 : 70I8B5 >BG5B0 > 
?@>E>645=88 ?@0:B8:8. 
�0I8B0 >BG5B0 ?> ?@0:B8:5 
@C:>2>48B5;N =0 :0D54@5 C?@02;5=8O 
?5@A>=0;>< 8 M:>=><8G5A:>9 B5>@88 

4 "BG5B ?> 
?@0:B8:5. 
�=52=8: ?> 
?@0:B8:5. 

�B>3>  108 "BG5B ?> 
?@0:B8:5. 
�=52=8: ?> 
?@0:B8:5. 

 

#@8 ?@>E>645=88 A5@28A=>9 ?@0:B8:8 ABC45=B 4>;65= @5H8BL 
:><?;5:A 7040G, A>A@54>B>G82 A2>5 2=8<0=85 =0 A;54CNI8E 0A?5:B0E 
45OB5;L=>AB8 ?@54?@8OB8O. 

1. "1I0O E0@0:B5@8AB8:0 ?@54?@8OB8O - F5;8 8 7040G8 ?@54?@8OB8O, 
<0AHB01 53> 45OB5;L=>AB8, <8AA8O 8 8<846 ?@54?@8OB8O, E0@0:B5@ 
?@>872>4AB25==>9 :>>?5@0F88, A8AB5<0 A=0165=8O 8 A1KB0, 35>3@0D8G5A:>5 
?>;>65=85, :;8<0B8G5A:85 8 ?@8@>4=K5 CA;>28O ?@54?@8OB8O, AB5?5=L 
<5E0=870F88 8 02B><0B870F88 ?@>872>4AB20 8 ?@>F5AA>2 C?@02;5=8O, C@>25=L 
A?5F80;870F88, :>>?5@0F88 8 :>=F5=B@0F88 ?@>872>4AB20, >@30=870F8>==0O 
AB@C:BC@0 ?@>872>4AB20 (>@30=870F8>==>-?@02>2K5 =>@<K AB@C:BC@=KE 
?>4@0745;5=89 8 E0@0:B5@ >@30=870F8>==KE >B=>H5=89 <564C =8<8), 
?@>872>4AB25==0O AB@C:BC@0 ?@54?@8OB8O (B5E=>;>38G5A:89 0A?5:B), 
AB@0B538O 8 B0:B8:0 C?@02;5=8O ?@54?@8OB85<, C@>25=L >@30=870F8>==>9 
:C;LBC@K. 

2. "@30=870F8>==0O AB@C:BC@0 C?@02;5=8O ?@54?@8OB85< - :><?>=5=BK 
>@30=870F8>==>9 AB@C:BC@K (AB@C:BC@=K5 ?>4@0745;5=8O): ;8=59=K5 
(C?@02;5=85 ?@>872>4AB2><) 8 DC=:F8>=0;L=K5 (A>25I0B5;L=K5 DC=:F88 8 
DC=:F8>=0;L=K5 ?>;=><>G8O), E0@0:B5@ >@30=870F8>==KE >B=>H5=89 <564C 
AB@C:BC@=K<8 ?>4@0745;5=8O<8, <5B>4K, ?@8<5=O5<K5 =0 ?@54?@8OB88 4;O 
C?@02;5=8O 8 :>>@48=0F88 45OB5;L=>AB8 AB@C:BC@=KE ?>4@0745;5=89 =0 
:064>< C@>2=5, AB@C:BC@0 8 DC=:F88 0??0@0B0 C?@02;5=8O ?@54?@8OB85<, 
@53;0<5=B0F8O 45OB5;L=>AB8 AB@C:BC@=KE ?>4@0745;5=89, A2O78 A 4@C38<8 
AB@C:BC@=K<8 ?>4@0745;5=8O<8, MDD5:B82=>ABL 8 M:>=><8G=>ABL AB@C:BC@K 
C?@02;5=8O, ?CB8 55 A>25@H5=AB2>20=8O. 

3. "@30=870F8O C?@02;5=8O ?@>872>4AB2>< - ?@>872>4AB25==0O DC=:F8O 
?@54?@8OB8O, AB@C:BC@0 ?@>872>4AB25==>9 A8AB5<K, 2:;NG0NI59 



9 

 

?>4A8AB5<K >15A?5G5=8O ?;0=8@>20=8O 8 :>=B@>;O, >?5@0B82=>3> 
?;0=8@>20=8O 2K?CA:0 ?@>4C:F88, =>@<8@>20=8O B@C40 8 C?@02;5=8O 
70?0A0<8, :0;5=40@=>3> ?;0=8@>20=8O 8 48A?5BG5@870F88 ?@>872>4AB20, 
<>B820F88 8 AB8<C;8@>20=8O B@C40, C?@02;5=8O ?@>872>4AB2>< =0 C@>2=5 
2KAH53> @C:>2>4AB20, @C:>2>48B5;59 A@54=53> 8 =87H53> 725=0. 

4. -:>=><8G5A:0O 8 D8=0=A>20O 45OB5;L=>ABL - AB@C:BC@0 8 A>45@60=85 
45OB5;L=>AB8 M:>=><8G5A:8E 8 D8=0=A>2KE A;C61, A8AB5<0 F5=>>1@07>20=8O 
=0 ?@>4C:F8N, ?>@O4>: D>@<8@>20=8O D8=0=A>2>3> ?;0=0, 10;0=A0 4>E>4>2 8 
@0AE>4>2 ?@54?@8OB8O, @0AG5B 8 >F5=:0 ?>:070B5;59 D8=0=A>2>3> A>AB>O=8O 
?@54?@8OB8O, <5E0=87< D>@<8@>20=8O, @0A?@545;5=8O 8 8A?>;L7>20=8O 
?@81K;8, @575@2K C25;8G5=8O ?@81K;8 8 @5=B015;L=>AB8, :><?;5:A=0O 
>F5=:0 D8=0=A>2>-M:>=><8G5A:>3> ?>;>65=8O ?@54?@8OB8O, ?>@O4>: 
@07@01>B:8 A>>B25BAB2CNI8E C?@02;5=G5A:8E @5H5=89 2 >1;0AB8 C?@02;5=8O 
E>7O9AB25==K<8 ?@>F5AA0<8 8 :>=B@>;L 70 8E @50;870F859. 

5. '?@02;5=85 ?5@A>=0;>< =0 ?@54?@8OB88 - ?@>D5AA8>=0;L=K9 A>AB02, 
:20;8D8:0F8>==K9 8 >1@07>20B5;L=K9 C@>25=L :04@>2 (?> :0B53>@8O< 
?5@A>=0;0), ?;0=8@>20=85 8 ?@>3=>78@>20=85 ?>B@51=>AB8 2 @01>G59 A8;5 (?> 
:0B53>@8O< ?5@A>=0;0), ?@>F5AA ?>41>@0 :04@>2 @C:>2>48B5;59 8 
A?5F80;8AB>2, A8AB5<0 <0B5@80;L=>3> 8 <>@0;L=>3> AB8<C;8@>20=8O, 
DC=:F88 C?@02;5=G5A:>3> ?5@A>=0;0, B@51>20=8O 4;O @01>B=8:>2 0??0@0B0 
C?@02;5=8O, 8E A>>B25BAB285 :20;8D8:0F8>==K< B@51>20=8O< >1I59 8 
A?5F80;L=>9 ?>43>B>2:8, A8AB5<0 @01>BK A :04@0<8 (@>B0F8O, ?>2KH5=85 
:20;8D8:0F88, ?>43>B>2:0 8 ?5@5?>43>B>2:0 :04@>2, @01>B0 A @575@2>< =0 
2K42865=85 8 4@.), <5B>4K ?>2KH5=8O MDD5:B82=>AB8  ?5@A>=0;0. 

6. �=D>@<0F8>==>5 >15A?5G5=85 ?@>F5AA0 C?@02;5=8O - <0AA82K 
8=D>@<0F88, :><<C=8:0F8>==K9 ?@>F5AA, :><<C=8:0F88 <564C C@>2=O<8 
C?@02;5=8O 8 ?>4@0745;5=8O<8, :><<C=8:0F88 <564C ?@54?@8OB85< 
(>@30=870F859) 8 2=5H=59 A@54>9 (>@30=K 3>AC40@AB25==>3> @53C;8@>20=8O, 
?>B@518B5;8, ?>AB02I8:8 8 4@.), E0@0:B5@8AB8:0 >1I59 AE5<K 
8=D>@<0F8>==KE ?>B>:>2 =0 ?@54?@8OB88, ?@>F5AA (?5@540G0, 
?@5>1@07>20=85, E@0=5=85, >F5=:0 8 8A?>;L7>20=85 8=D>@<0F88), A@54AB20 
?5@540G8 8 ?@5>1@07>20=8O 8=D>@<0F88, 4>:C<5=B>>1>@>B ?@54?@8OB8O 8 
53> E0@0:B5@8AB8:0, >@30=870F8O 45;>?@>872>4AB20, @0F8>=0;870F8O 
4>:C<5=B>>1>@>B0 ?@54?@8OB8O, ?CB8 CAB@0=5=8O =54>AB0B:>2 
:><<C=8:0F8>==>3> ?@>F5AA0, A>25@H5=AB2>20=8O :><<C=8:0F89 =0 
?@54?@8OB88. 

7. '?@02;5=85 <0@:5B8=3>< =0 ?@54?@8OB88 - A8AB5<0 >@30=870F88 
A;C61K <0@:5B8=30, 7040G8 8 <5E0=87< 459AB28O ?>4A8AB5<K <0@:5B8=3>2KE 
8AA;54>20=89 @K=:0, <0@:5B8=3>20O A@540 ?@54?@8OB8O, AB@C:BC@0 8 
DC=:F88 <0@:5B8=3>2>9 8=D>@<0F8>==>9 A8AB5<K, ?>@O4>: ?;0=8@>20=8O 
@50;870F88 ?@>4C:F88 8 @50;870F88 B>20@=>9 ?>;8B8:8, C?@02;5=8O 
:0G5AB2>< B>20@0, 8==>20F8>==0O ?>;8B8:0, 0AA>@B8<5=B=0O ?>;8B8:0 
?@54?@8OB8O 8 =0?@02;5=8O 55 A>25@H5=AB2>20=8O, @>;L ?>A@54=8:>2 ?@8 
@50;870F88 B>20@0, CA;>28O 2K1>@0 8 8=B5=A82=>ABL :0=0;>2 



10 

 

B>20@>42865=8O, B@51>20=8O : B>@3>2K< ?>A@54=8:0<, ?;0=8@>20=85 
?@>42865=8O B>20@0 =0 @K=:5, :><<C=8:0F8>==0O ?>;8B8:0 ?@54?@8OB8O, 
>A=>2=K5 <5B>4K @50;870F88 8745;89 (CA;C3), AB@0B538O 8 B0:B8:0 
?@54?@8OB8O 2 >1;0AB8 @5:;0<K 8 55 MDD5:B82=>ABL, <5B>4K AB8<C;8@>20=8O 
A1KB0. 

8. �=0;87 @01>BK A :;85=B0<8 3  ?@8=F8?K 8 <5B>4K A>740=8O A8AB5<K 
:>=B@>;O ?5@A>=0;0 =0 ?@54?@8OB88; >F5=:0 A>>B25BAB28O :0G5AB20 
2K?>;=O5<KE @01>B @07@01>B0==K< =0 ?@54?@8OB88 @53;0<5=B0< 8 
AB0=40@B0<; ?@028;0 ?@54>AB02;5=8O CA;C3, :>B>@K5 459AB2CNB =0 
?@54?@8OB88; D>@<K <56;8G=>AB=>3> 8 45;>2>3> >1I5=8O, ?@8<5=O5<K5 =0 
?@54?@8OB88; <5B>4K 2708<>459AB28O A ?>B@518B5;O<8 CA;C3; 
8==>20F8>==K5 B5E=>;>388, ?@8<5=O5<K5 2 ?@>F5AA5 >1A;C6820=8O 
?>B@518B5;O; E0@0:B5@8AB8:0 A?5F80;878@>20==KE ?@>3@0<< >1A;C6820=8O, 
8A?>;L7C5<KE =0 ?@54?@8OB88; >F5=:0 <5B>4>2 ?>2KH5=8O :20;8D8:0F88 8 
?>43>B>2:8 :04@>2 ?5@A>=0;0 ?@54?@8OB8O. 

 
%FDG>FGD4 BFG9F4 CB D9;G?PF4F4@ CDB<;6B8EF69AAB= CD4>F<>< 
�B>3>< ?@>E>645=8O ?@>872>4AB25==>9 ?@0:B8:8 A;C68B >BG5B, 

:>B>@K9 3>B>28BAO 8 70I8I05BAO :064K< ABC45=B>< 8=48284C0;L=>. 
%B@C:BC@0 >BG5B0 2K3;O48B A;54CNI8< >1@07><: 

&8BC;L=K9 ;8AB 
&8BC;L=K9 ;8AB A ?5G0BLN ?@54?@8OB8O 
�=52=8: ?@0:B8:8 
�8AB 7040=8O. %>45@68B A2545=8O >1 >1J5<5 @01>BK, :>;8G5AB25 

@8AC=:>2, B01;8F, ?5@5G5=L :;NG52KE A;>2, F5;L 8 7040G8 ?@>E>645=8O 
?@0:B8:8. 

%>45@60=85. #;0= >BG5B0 ?> ?@0:B8:5. 
�2545=85 (1,5-2 AB@.). $0A:@K205BAO =5>1E>48<>ABL ?@>E>645=8O 

ABC45=B>< ?@0:B8:8 =0 254CI8E ?@54?@8OB8OE @538>=0 :0: A?>A>10 
70:@5?;5=8O 7=0=89 8 =02K:>2, ?>;CG5==KE 2 E>45 ?@>2545=8O 
B5>@5B8G5A:8E 70=OB89, 405BAO :@0B:0O E0@0:B5@8AB8:0 1C4CI59 @01>BK =0 
?@54?@8OB88 (>@30=870F88, CG@5645=8O 8 B.?.), >?@545;ONBAO >A=>2=K5 F5;8 
8 7040G8 >7=0:><8B5;L=>9 ?@0:B8:8.  

#5@2K9 @0745; «"1I0O E0@0:B5@8AB8:0 >1J5:B0 ?@0:B8:8» (7-8 AB@.) 
?>A2OI5= >?8A0=8N 8 0=0;87C 45OB5;L=>AB8 2K1@0==>3> >1J5:B0 ?@0:B8:8 - 
?@54?@8OB8O (>@30=870F88, CG@5645=8O 8 B.?.). � MB>< @0745;5 ?@82>48BAO 
>?8A0=85 8AB>@88 53> A>740=8O, <5AB> =0E>645=8O, E>7O9AB25==>-?@02>2>9 
AB0BCA, D>@<0 A>1AB25==>AB8, 254><AB25==0O 8 >B@0A;520O ?@8=04;56=>ABL, 
=0?@02;5=8O 45OB5;L=>AB8, 284K 8 >1J5< 2K?CA:05<>9 ?@>4C:F88 (CA;C3), 
?@8<5=O5<>5 >1>@C4>20=85 8 B5E=>;>388. 

"A>1>5 2=8<0=85 C45;O5BAO 8AA;54>20=8N >@30=870F8>==>9 AB@C:BC@K 
C?@02;5=8O ?@54?@8OB85< - >?@545;5=8N 55 2840 8 A>AB020 >A=>2=KE 
M;5<5=B>2, E0@0:B5@0 2708<>A2O759 <564C C@>2=O<8 C?@02;5=8O 8 
AB@C:BC@=K<8 M;5<5=B0<8, DC=:F8>=0;L=K< E0@0:B5@8AB8:0< M;5<5=B>2, 



11 

 

AB@C:BC@5 8=D>@<0F8>==KE ?>B>:>2, 4>:C<5=B>>1>@>B0 8 8A?>;L7C5<KE 
4>:C<5=B>2. &0:65 A;54C5B >1@0B8BL 2=8<0=85 =0 <5B>4K 8 B5E=>;>388 
C?@02;5=8O, ?@8<5=O5<K5 2 @07;8G=KE ?>4@0745;5=8OE 0??0@0B0 C?@02;5=8O 
?@54?@8OB85< 8, 2 ?5@2CN >G5@54L, 2 ?>4@0745;5=8OE, A2O70==KE A 
D8=0=A>2>-M:>=><8G5A:>9 45OB5;L=>ABLN ?@54?@8OB8O, - ?;0=>2KE, 
M:>=><8G5A:8E, D8=0=A>2KE >B45;0E. �025@H0NB @0745; @57C;LB0BK 0=0;870 
A>>B25BAB28O ACI5AB2CNI59 >@30=870F8>==>9 AB@C:BC@K C?@02;5=8O 
?@54?@8OB8O 53> <8AA88, AB@0B538G5A:8< 8 B0:B8G5A:8< F5;O< 8 7040G0<. 

�> 2B>@>< @0745;5 «�AA;54>20=85 (0=0;87) A8AB5<K C?@02;5=8O 
?@54?@8OB85<» >?8AK205BAO A8AB5<0 F5;59 ?@54?@8OB8O (2 2845 45@520 
F5;59), :><?;5:A 7040G DC=:F8>=8@>20=8O 8 @0728B8O ?@54?@8OB8O, 
?@82>48BAO ?5@5G5=L D0:B>@>2, >15A?5G820NI8E 4>AB865=85 F5;59. � B0:8< 
D0:B>@0<, 2 ?5@2CN >G5@54L, A;54C5B >B=5AB8 - :0G5AB2> 0??0@0B0 
C?@02;5=8O, ?@>D5AA8>=0;L=>-:20;8D8:0F8>==K9 C@>25=L :04@>2, @5AC@A=>5 
>15A?5G5=85, D8=0=AK, ?@>872>4AB25==>-B5E=>;>38G5A:0O 1070, A8AB5<0 
<0@:5B8=30 8 A1KB0, C@>25=L >@30=870F8>==>9 :C;LBC@K, B>@3>20O <0@:0 8 
8<846 ?@54?@8OB8O. "A>1>5 2=8<0=85 A;54C5B C45;8BL =5?>A@54AB25==> 
A8AB5<5 C?@02;5=8O - =5>1E>48<> >?8A0BL >@30=870F8>==CN AB@C:BC@C 
C?@02;5=8O ?@54?@8OB85< (A>AB02 8 DC=:F88 ?>4@0745;5=89, A8AB5<C 
2708<>A2O759 <564C =8<8), A>A@54>B>G82 >A=>2=>5 2=8<0=85 =0 
45OB5;L=>AB8 D8=0=A>2>-M:>=><8G5A:>9 A;C61K ?@54?@8OB8O.  

� @0745;5 4>;6=K 1KBL ?@54AB02;5=K: 
@0725@=CB0O E0@0:B5@8AB8:C ?@>D5AA8>=0;L=>-:20;8D8:0F8>==>3> 

A>AB020 :04@>2;  
>?8A0=85 A8AB5<K C?@02;5=8O ?5@A>=0;><, 459AB2CNI59 =0 

?@54?@8OB88;  
8=D>@<0F8>==>5 >15A?5G5=85 ?@>F5AA0 C?@02;5=8O ?@54?@8OB85<; 
8A?>;L7C5<K5 4>:C<5=BK 8 4>:C<5=B>>1>@>B ?> >A=>2=K< 2840< 

C?@02;5=G5A:8E @5H5=89 8 ?>@O4>: 8E @07@01>B:8 8 @50;870F88.  
� @0745;5 B0:65 4>;6=K =09B8 A2>5 >B@065=85 «@K=>G=K5» 

E0@0:B5@8AB8:8 ?@54?@8OB8O - @57C;LB0BK 8AA;54>20=8O 53> <0@:5B8=3>2>9 
45OB5;L=>AB8. �=0;87 2=CB@5==59 8 2=5H=59 A@54K ?@54?@8OB8O. $0745; 
7025@H0NB @57C;LB0BK 0=0;870 A>>B25BAB28O ACI5AB2CNI59 A8AB5<K 
C?@02;5=8O ?@54?@8OB85< 53> >A=>2=K< F5;O< 8 7040G0<. >A=>2=K< 2840< 
C?@02;5=G5A:8E @5H5=89 8 ?>@O4:0 8E @07@01>B:8 8 @50;870F88.  

� B@5BL5< @0745;5 «�=0;87 45OB5;L=>AB8 ?@54?@8OB8O» ?@82>4OBAO 
@57C;LB0BK 0=0;870 >A=>2=KE ?>:070B5;59 45OB5;L=>AB8 ?@54?@8OB8O =0 
>A=>25 A2545=89, ?@54AB02;5==KE 2 4>:C<5=B0E >D8F80;L=>9 >BG5B=>AB8. 
"A=>2=K5 >1J5:BK 0=0;870: 

<0B5@80;L=K5 @5AC@AK 8 0=0;87 MDD5:B82=>AB8 8E 8A?>;L7>20=8O - 

0=0;87 >15A?5G5==>AB8 ?@54?@8OB8O 206=59H8<8 2840<8 <0B5@80;L=KE 
@5AC@A>2, AB@C:BC@0 <0B5@80;L=KE 70B@0B (AK@L5, <0B5@80;K, 
?>;CD01@8:0BK, B>?;82>, M=5@38O 2 @07@575 >B45;L=KE 284>2, 2>72@0B=K5 
>BE>4K 8 4@.), <0B5@80;>5<:>ABL 8 AB@C:BC@0 >B45;L=KE 284>2 @0AE>4>2 



12 

 

(AK@L5, <0B5@80;K, >BE>4K 8 B.4.) 2 2K?CA:5 >A=>2=KE 284>2 ?@>4C:F88 
?@54?@8OB8O, @575@2K A=865=8O <0B5@80;>5<:>AB8 8A?>;L7>20=8O 
<0B5@80;L=KE @5AC@A>2; 

B@C4>2K5 @5AC@AK 8 MDD5:B82=>ABL 8E 8A?>;L7>20=8O - ?@><KH;5==>-
?@>872>4AB25==K9 ?5@A>=0; (###), 53> AB@C:BC@0 8 B5=45=F88 87<5=5=8O, 
?>:070B5;8 42865=8O B@C4>2KE @5AC@A>2 (:>MDD8F85=BK ?> ?@85<C, 
2K1KB8N, B5:CG5AB8 :04@>2), C:070BL :>=:@5B=K5 ?@8G8=K B5:CG5AB8, 
C@>25=L :20;8D8:0F88 @01>G8E  (A@54=89 B0@8D=K9 @07@O4), 53> 87<5=5=85 
70 ?@>H;K9 8 >BG5B=K9 ?5@8>4 (3>4, :20@B0;), 48=0<8:0 ?>:070B5;59 
MDD5:B82=>AB8 8A?>;L7>20=8O B@C4>2KE @5AC@A>2, 0=0;87 2;8O=8O =0 
87<5=5=85 A@54=53>4>2>9 2K@01>B:8 >4=>3> @01>B=8:0, 87<5=5=8O C45;L=>3> 
25A0 @01>G8E 2 G8A;5==>AB8 ###, A@54=55 G8A;> 4=59, >B@01>B0==KE >4=8< 
@01>G8< 2 3>4C, A@54=OO ?@>4>;68B5;L=>ABL @01>G59 A<5=K, A@54=5G0A>20O 
2K@01>B:0 >4=>3> @01>G53> ?> A@02=5=8N A ?@>H;K<8 ?5@8>40<8; 

D8=0=A>2K5 @5AC@AK ?@54?@8OB8O - 8AB>G=8:8 D>@<8@>20=8O 
D8=0=A>2KE @5AC@A>2 ?@54?@8OB8O, 2708<>>B=>H5=8O ?@54?@8OB8O A 
1N465B><, 2=51N465B=K<8 D>=40<8 8 :><<5@G5A:8<8 10=:0<8, 
:;0AA8D8:0F8O 70B@0B 2 A515AB>8<>AB8 ?@>4C:F88, 2K@CG:0 >B @50;870F88 
?@>4C:F88 8 <5B>4K 55 CG5B0, 10;0=A>20O ?@81K;L ?@54?@8OB8O, 53> A>AB02, 
D0:B>@K, 2;8ONI85 =0 ?@81K;L, @0A?@545;5=85 8 8A?>;L7>20=85 ?@81K;8 =0 
?@54?@8OB88, ?>:070B5;8 @5=B015;L=>AB8, E0@0:B5@8AB8:0 >A=>2=KE 284>2 
=0;>3>2, C?;0G8205<KE ?@54?@8OB85<, >?@545;5=85 @07<5@0 
=0;>3>>1;0305<>9 ?@81K;8, =0;>3>2K5 ;L3>BK, A>45@60=85 D8=0=A>2>3> 
?;0=8@>20=8O =0 ?@54?@8OB88; 

>A=>2=K5 D>=4K 8 0=0;87 MDD5:B82=>AB8 8E 8A?>;L7>20=8O - A>AB02 8 
AB@C:BC@0 >A=>2=KE D>=4>2, ?>:070B5;8 A>AB>O=8O 8 42865=8O >A=>2=KE 
D>=4>2 (AB5?5=L 87=>A0, :>MDD8F85=BK >1=>2;5=8O, 2K1KB8O), 
>15A?5G5==>ABL ?@54?@8OB8O >A=>2=K<8 D>=40<8, D>=4>2>>@C65==>ABL 
B@C40 @01>G8E >A=>2=K<8 D>=40<8 8 B5E=8G5A:8<8 A@54AB20<8 0=0;87 2> 
2708<>A2O78 48=0<8:8 D>=4>>B40G8, D>=4>2>>@C65==>AB8 8 
?@>872>48B5;L=>AB8 B@C40, 0=0;87 8A?>;L7>20=8O ?@>872>4AB25==>9 
<>I=>AB8 (=0 ?@8<5@5 F5E0, CG0AB:0), 2KO2;5=85 ?@8G8= ?@>AB>52 8 
=5C4>2;5B2>@8B5;L=>3> 8A?>;L7>20=8O >1>@C4>20=8O, >?@545;5=85 @575@2>2 
2>7<>6=>3> C25;8G5=8O >1J5<0 ?@>872>4AB20 8 @>AB D>=4>>B40G8 70 AG5B 
C;CGH5=8O 8A?>;L7>20=8O >A=>2=KE D>=4>2. 

�0:;NG5=85 (1-1,5 AB@.). -B0 G0ABL >BG5B0 ?> @57C;LB0B0< ?@>E>645=8O 
?@0:B8:8 O2;O5BAO 53> ;>38G5A:8< 7025@H5=85< 8 4>;6=0 2:;NG0BL 
?>42545=85 8B>3>2 8AA;54>20=8O >1J5:B0 ?@0:B8:8 - A8=B578@>20BL 
=0:>?;5==CN 2 >A=>2=KE @0745;0E 8=D>@<0F8N 8 A>45@60BL 55 >F5=:C.  

%?8A>: 8A?>;L7>20==KE 8AB>G=8:>2 8 ;8B5@0BC@K (10-15). A>45@68B 2 
0;D028B=>< ?>@O4:5 ?>;=K9 ?5@5G5=L 8A?>;L7>20==KE 8=D>@<0F8>==KE 
8AB>G=8:>2.  

#@8;>65=85. � ?@8;>65=88 ?@82>48BAO ?5@5G5=L >1@07F>2  
4>:C<5=B>2, 8A?>;L7>20==KE 02B>@><, 0 B0:65 @07;8G=K5 8;;NAB@0B82=K5 



13 

 

<0B5@80;K, =5 2>H54H85 2 >A=>2=>9 B5:AB >BG5B0. &0:65 2 ?@8;>65=8O 
=5>1E>48<> 2K=>A8BL @0AG5B=K5 <0B5@80;K (?@8 7=0G8B5;L=>< >1J5<5): 

2 D>@<C;K 8 @0AG5BK; 
2 B01;8FK 2A?><>30B5;L=KE F8D@>2KE 40==KE; 
2 8;;NAB@0F88 2A?><>30B5;L=>3> E0@0:B5@0. 
#> A>45@60=8N ?@8;>65=8O <>3CB 1KBL >G5=L @07=>>1@07=K: :>?88 

?>4;8==KE 4>:C<5=B>2, 2K45@6:8 87 >BG5B=KE <0B5@80;>2. #> D>@<5 >=8 
<>3CB ?@54AB02;OBL A>1>9 B5:AB, B01;8FK, 3@0D8:8, :0@BK.  

 

� >BG5BC ?@8;030NBAO:  
1. &8BC;L=K9 ;8AB A ?5G0BLN 8 ?>4?8AO<8.  
"BG5B <>65B 1KBL 8;;NAB@8@>20= B01;8F0<8, 3@0D8:0<8, AE5<0<8, 

70?>;=5==K<8 1;0=:0<8, @8AC=:0<8.  
2. �=52=8: ?> ?@0:B8:5. �=52=8: 4>;65= 1KBL >D>@<;5= =04;560I8< 

>1@07><, 8<5BL 70?8A8 > :064>< 4=5 ?@0:B8:8, 1KBL 7025@5= ?>4?8ALN 
@C:>2>48B5;O ?@0:B8:8 >B >@30=870F88. � 4=52=8: 5654=52=> 70?8AK20NBAO 
A2545=8O > 2K?>;=5==>9 >1CG0NI8<AO @01>B5, 87CG5==KE 8< 4>:C<5=B0E, >1 
CG0AB88 >1CG0NI53>AO 2 <5@>?@8OB8OE >@30=870F8>==>-B5E=8G5A:>3> 
E0@0:B5@0. 

3. "B7K2-E0@0:B5@8AB8:0 >1CG0NI89AO >B ?@>D8;L=>9 >@30=870F88. 
$C:>2>48B5;L ?@0:B8:8 >B >@30=870F88 ?> >:>=G0=88 ?@0:B8:8 

A>AB02;O5B E0@0:B5@8AB8:C, 2 :>B>@>9 >B@060NBAO >B=>H5=85 >1CG0NI53>AO 
: ?@0:B8:5, A>1;N45=85 8< B@C4>2>9 48AF8?;8=K, ?@8>1@5B5==K5 7=0=8O 8 
C<5=8O, 0 B0:65 ?@83>4=>ABL : A0<>AB>OB5;L=>9 @01>B5. 

4. %2545=8O > ?@>E>645=88 8=AB@C:B060 ?> >7=0:><;5=8N A 
B@51>20=8O<8 >E@0=K B@C40, B5E=8:5 157>?0A=>AB8, ?>60@=>9 157>?0A=>AB8, 
0 B0:65 ?@028;0<8 2=CB@5==53> B@C4>2>3> @0A?>@O4:0. 

#5@54 =0G0;>< >7=0:><8B5;L=>9 ?@0:B8:8 =0 ?@54?@8OB88 
>1CG0NI8<AO =5>1E>48<> >7=0:><8BLAO A ?@028;0<8 157>?0A=>9 @01>BK 8 
?@>9B8 8=AB@C:B06 ?> B5E=8:5 157>?0A=>AB8. %2545=8O > ?@>E>645=88 
8=AB@C:B060 ?> >7=0:><;5=8N A B@51>20=8O<8 >E@0=K B@C40, B5E=8:5 
157>?0A=>AB8, ?>60@=>9 157>?0A=>AB8, 0 B0:65 ?@028;0<8 2=CB@5==53> 
B@C4>2>3> @0A?>@O4:0 ?@8;030NBAO : >BGUBC =0 ?>A;54=59 AB@0=8F5. 

�A5 4>:C<5=BK ?@0:B8:8 4>;6=K 1KBL >D>@<;5=K 2 A>>B25BAB288 A 
>1@07F0<8, ?@8;0305<K<8 : =0AB>OI59 ?@>3@0<<5. 

#@8 ?>42545=88 8B>3>2 ?@0:B8:8 ?@8=8<05BAO 2> 2=8<0=85 :0G5AB2> 
2K?>;=5=8O ?@>3@0<<K ?@0:B8:8 8 8=48284C0;L=KE 7040=89 >1CG0NI53>AO 
2 ?@>F5AA5 ?@>E>645=8O ?@0:B8:8. $57C;LB0BK 70I8BK >BG5B>2 ?> CG51=>9 
?@0:B8:5 >D>@<;ONBAO 254><>ABLN 8 2KAB02;ONBAO 2 70G5B=CN :=86:C 
>1CG0NI53>AO. 

 

5. "1@07>20B5;P=O5 B5E=>;>388 

#@5?>4020=85 ?@0:B8:8 2545BAO A ?@8<5=5=85< A;54CNI8E 284>2 
>1@07>20B5;L=KE B5E=>;>389: 



14 

 

B@048F8>==K5 >1JOA=8B5;L=>-8;;NAB@0B82=K5 B5E=>;>388, :>B>@K5 
>15A?5G820NB 4>ABC?=>ABL CG51=>3> <0B5@80;0 4;O 1>;LH8=AB20 ABC45=B>2, 
A8AB5<=>ABL, >B@01>B0==>ABL >@30=870F8>==KE D>@< 8 ?@82KG=KE <5B>4>2, 
>B=>A8B5;L=> <0;K5 70B@0BK 2@5<5=8; 

B5E=>;>388 ?@>1;5<=>3> >1CG5=8O, =0?@02;5==K5 =0 @0728B85 
?>7=020B5;L=>9 0:B82=>AB8, B2>@G5A:>9 A0<>AB>OB5;L=>AB8 ABC45=B>2 8 
?@54?>;030NI85 ?>A;54>20B5;L=>5 8 F5;5=0?@02;5==>5 2K42865=85 ?5@54 
ABC45=B>< ?>7=020B5;L=KE 7040G, @07@5H5=85 :>B>@KE ?>72>;O5B ABC45=B0< 
0:B82=> CA20820BL 7=0=8O (8A?>;L7CNBAO ?>8A:>2K5 <5B>4K; ?>AB0=>2:0 
?>7=020B5;L=KE 7040G); 

B5E=>;>388 @072820NI53> >1CG5=8O, ?>72>;ONI85 >@85=B8@>20BL 
CG51=K9 ?@>F5AA =0 ?>B5=F80;L=K5 2>7<>6=>AB8 ABC45=B>2, 8E @50;870F8N 
8 @0728B85; 

B5E=>;>388 :>=F5=B@8@>20==>3> >1CG5=8O, ACBL :>B>@KE A>AB>8B 2 
A>740=88 <0:A8<0;L=> 1;87:>9 : 5AB5AB25==K< ?A8E>;>38G5A:8< 
>A>15==>ABO< G5;>25G5A:>3> 2>A?@8OB8O AB@C:BC@K CG51=>3> ?@>F5AA0 8 
:>B>@K5 40NB 2>7<>6=>ABL 3;C1>:>3> 8 A8AB5<=>3> 87CG5=8O A>45@60=8O 
CG51=KE 48AF8?;8= 70 AG5B >1J548=5=8O 70=OB89 2 B5<0B8G5A:85 1;>:8; 

B5E=>;>388 <>4C;L=>3> >1CG5=8O, 40NI85 2>7<>6=>ABL >15A?5G5=8O 
381:>AB8 ?@>F5AA0 >1CG5=8O, 040?B0F88 53> : 8=48284C0;L=K< ?>B@51=>ABO< 
8 >A>15==>ABO< >1CG0NI8EAO (?@8<5=ONBAO, :0: ?@028;>, ?@8 
A0<>AB>OB5;L=>< >1CG5=88 ABC45=B>2 ?> 8=48284C0;L=><C CG51=><C ?;0=C); 

B5E=>;>388 48DD5@5=F8@>20==>3> >1CG5=8O, >15A?5G820NI85 
2>7<>6=>ABL A>740=8O >?B8<0;L=KE CA;>289 4;O @0728B8O 8=B5@5A>2 8 
A?>A>1=>AB59 ABC45=B>2, 2 B>< G8A;5 8 ABC45=B>2 A >A>1K<8 
>1@07>20B5;L=K<8 ?>B@51=>ABO<8, GB> ?>72>;O5B @50;87>20BL 2 :C;LBC@=>-

>1@07>20B5;L=>< ?@>AB@0=AB25 C=825@A8B5B0 845N A>740=8O @02=KE 
2>7<>6=>AB59 4;O ?>;CG5=8O >1@07>20=8O 

B5E=>;>388 0:B82=>3> (:>=B5:AB=>3>) >1CG5=8O, A ?><>ILN :>B>@KE 
>ACI5AB2;O5BAO <>45;8@>20=85 ?@54<5B=>3>, ?@>1;5<=>3> 8 A>F80;L=>3> 
A>45@60=8O 1C4CI59 ?@>D5AA8>=0;L=>9 45OB5;L=>AB8 ABC45=B>2 
(8A?>;L7CNBAO 0:B82=K5 8 8=B5@0:B82=K5 <5B>4K >1CG5=8O) 8 B.4. 

 0:A8<0;L=0O MDD5:B82=>ABL ?5403>38G5A:>3> ?@>F5AA0 4>AB8305BAO 
?CB5< :>=AB@C8@>20=8O >?B8<0;L=>3> :><?;5:A0 ?5403>38G5A:8E B5E=>;>389 
8 (8;8) 8E M;5<5=B>2 =0 ;8G=>AB=>->@85=B8@>20==>9, 45OB5;L=>AB=>9, 
480;>38G5A:>9 >A=>25 8 8A?>;L7>20=8O =5>1E>48<KE A>2@5<5==KE A@54AB2 
>1CG5=8O. 

 

6. (>@<O :>=B@>;S >A2>5=8S ?@0:B8:8 

&5:CI0O 0BB5AB0F8O ABC45=B>2 ?@>872>48BAO 2 48A:@5B=K5 2@5<5==K5 
8=B5@20;K ?@5?>4020B5;5<(O<8), >B25BAB25==K<(8) 70 ?@0:B8:C 2 A;54CNI8E 
D>@<0E: 

2>?@>AK 4;O >1AC645=8O (2 2845 >B25B>2 =0 2>?@>AK); 
>BGUB; 



15 

 

(>=4K >F5=>G=KE A@54AB2, 2:;NG0NI85 B8?>2K5 7040=8O, :>=B@>;L=K5 
@01>BK, B5ABK 8 <5B>4K :>=B@>;O, ?>72>;ONI85 >F5=8BL @57C;LB0BK B5:CI59 8 
?@><56CB>G=>9 0BB5AB0F88 >1CG0NI8EAO ?> 40==>9 48AF8?;8=5, ?><5I0NBAO 
2 ?@8;>65=88 : @01>G59 ?@>3@0<<5 2 A>>B25BAB288 A «#>;>65=85< > D>=45 
>F5=>G=KE A@54AB2». 

#@><56CB>G=0O 0BB5AB0F88 ?> @57C;LB0B0< >A2>5=8O ?@0:B8:8 
?@>E>48B 2 D>@<5 CAB=>3>/?8AL<5==>3> 70G5B0 (2:;NG05B 2 A51O >B25BK =0 
B5>@5B8G5A:85 2>?@>AK 8 >B25BK =0 B5AB>2K5 7040=8O). %BC45=BK, 
2K?>;=82H85 75% B5:CI8E 8 :>=B@>;L=KE <5@>?@8OB89 =0 «>B;8G=>», 0 
>AB0;L=K5 25 % =0 «E>@>H>», 8<5NB ?@02> =0 ?>;CG5=85 8B>3>2>9 >F5=:8. 

� M:70<5=0F8>==CN 254><>ABL 8 70G5B=CN :=86:C 2KAB02;ONBAO 
>F5=:8 ?> H:0;5, ?@82545==>9 2 B01;8F5. 

 
 

�@8B5@89 >F5=820=8O ,:0;0 >F5=820=8O 
(70GUB) 

%BC45=B 3;C1>:> 8 2 ?>;=>< >1JU<5 2;0455B ?@>3@0<<=K< 
<0B5@80;><. �@0<>B=>, 8AG5@?K20NI5 8 ;>38G=> 53> 87;0305B 2 
CAB=>9 8;8 ?8AL<5==>9 D>@<5. #@8 MB>< 7=05B @5:><5=4>20==CN 
;8B5@0BC@C, ?@>O2;O5B B2>@G5A:89 ?>4E>4 2 >B25B0E =0 2>?@>AK 8 
?@028;L=> >1>A=>2K205B ?@8=OBK5 @5H5=8O, E>@>H> 2;0455B 
C<5=8O<8 8 =02K:0<8 ?@8 2K?>;=5=88 ?@0:B8G5A:8E 7040G.  

�0GB5=> 

%BC45=B 7=05B ?@>3@0<<=K9 <0B5@80;, 3@0<>B=> 8 ?> ACB8 
87;0305B 53> 2 CAB=>9 8;8 ?8AL<5==>9 D>@<5, 4>?CA:0O 
=57=0G8B5;L=K5 =5B>G=>AB8 2 CB25@645=8OE, B@0:B>2:0E, 
>?@545;5=8OE 8 :0B53>@8OE 8;8 =57=0G8B5;L=>5 :>;8G5AB2> 
>H81>:. #@8 MB>< 2;0455B =5>1E>48<K<8 C<5=8O<8 8 =02K:0<8 
?@8 2K?>;=5=88 ?@0:B8G5A:8E 7040G. 
%BC45=B 7=05B B>;L:> >A=>2=>9 ?@>3@0<<=K9 <0B5@80;, 
4>?CA:05B =5B>G=>AB8, =54>AB0B>G=> GUB:85 D>@<C;8@>2:8, 
=5?>A;54>20B5;L=>ABL 2 >B25B0E, 87;0305<KE 2 CAB=>9 8;8 
?8AL<5==>9 D>@<5. #@8 MB>< =54>AB0B>G=> 2;0455B C<5=8O<8 8 
=02K:0<8 ?@8 2K?>;=5=88 ?@0:B8G5A:8E 7040G. �>?CA:05B 4> 30% 
>H81>: 2 87;0305<KE >B25B0E. 
%BC45=B =5 7=05B 7=0G8B5;L=>9 G0AB8 ?@>3@0<<=>3> <0B5@80;0. 
#@8 MB>< 4>?CA:05B ?@8=F8?80;L=K5 >H81:8 2 4>:070B5;LAB20E, 2 
B@0:B>2:5 ?>=OB89 8 :0B53>@89, ?@>O2;O5B =87:CN :C;LBC@C 
7=0=89, =5 2;0455B >A=>2=K<8 C<5=8O<8 8 =02K:0<8 ?@8 
2K?>;=5=88 ?@0:B8G5A:8E 7040G. %BC45=B >B:07K205BAO >B >B25B>2 
=0 4>?>;=8B5;L=K5 2>?@>AK 

=5 70GB5=> 

 

7. 'G51=>-<5B>48G5A:>5 8 8=D>@<0F8>==>5 >15A?5G5=85 ?@0:B8:8: 
0) >A=>2=0S ;8B5@0BC@0: 

1. �810=>2, �. /. '?@02;5=85 ?5@A>=0;>< >@30=870F88 : CG51=8: / ?>4 
@54. �. /. �810=>20. 4 4-5 874., 4>?. 8 ?5@5@01. 4  >A:20 : �!($�- , 2023. 
4 695 A. 4 (�KAH55 >1@07>20=85). - ISBN 978-5-16-019770-8. - &5:AB : 
M;5:B@>==K9. - URL: https://znanium.ru/catalog/product/2136701 



16 

 

2. "F5=:0 ?5@A>=0;0 2 >@30=870F88 : CG51=>5 ?>A>185 / �.  . �A0;852, 
�. �. �C:>28G, ". �. �8@8;;>20, �. �. �>A0@520. 4 2-5 874., 8A?@. 8 4>?. 4 

 >A:20 : �!($�- , 2023. 4 171 A. + �>?. <0B5@80;K [-;5:B@>==K9 @5AC@A]. 
4 (�KAH55 >1@07>20=85:  038AB@0BC@0). 4 DOI 10.12737/24412. - ISBN 978-

5-16-015986-7. - &5:AB : M;5:B@>==K9. - URL: 

https://znanium.com/catalog/product/1907026   

 

1) 4>?>;=8B5;P=0S ;8B5@0BC@0: 
1. �C?@8O=GC:, �. �. '?@02;5=85 ?5@A>=0;><: 0AA5AA<5=B, 

:><?;5:B>20=85, 040?B0F8O, @0728B85 : CG51=>5 ?>A>185 / �.�. �C?@8O=GC:, 
..�. -5@10:>20. 4  >A:20 : $�"$ : �!($�- , 2020. 4 255 A. 4 (�KAH55 
>1@07>20=85: �0:0;02@80B). 4 DOI: https://doi.org/10.12737/13416. - ISBN 978-

5-369-01061-7. - &5:AB : M;5:B@>==K9. - URL: 

https://znanium.ru/catalog/product/1080284  
2. �09=5B48=>20, �. (. "F5=:0 45OB5;L=>AB8 @01>B=8:>2 >@30=870F88 : 

CG51=>-<5B>48G5A:>5 ?>A>185 / �. (. �09=5B48=>20. - �:0B5@8=1C@3 : �74-2> 
'@0;LA:>3> C=-B0, 2016. - 120 A. - ISBN 978-5-7996-1786-8. - &5:AB : 
M;5:B@>==K9. - URL: https://znanium.com/catalog/product/1945201 . 

3. #0=>2,  .  . "F5=:0 45OB5;L=>AB8 8 A8AB5<0 C?@02;5=8O :><?0=859 
=0 >A=>25 KPI : ?@0:B8G5A:>5 ?>A>185 /  . . #0=>2. 4  >A:20 : �!($�- , 
2023. 4 255 A. + �>?. <0B5@80;K [-;5:B@>==K9 @5AC@A]. 4 (#@>AB>, :@0B:>, 
1KAB@>). 4 DOI 10.12737/384. - ISBN 978-5-16-005781-1. - &5:AB : 
M;5:B@>==K9. - URL: https://znanium.com/catalog/product/1995307 . 

4. �810=>2, �. /. '?@02;5=85 ?5@A>=0;>< >@30=870F88. #@0:B8:C< : 
CG51=>5 ?>A>185 / ?>4 @54. 4.M.=., ?@>D. �. /. �810=>20. 4 2-5 874., ?5@5@01. 
8 4>?. 4  >A:20 : �!($�- , 2023. 4 365 A. 4 (�KAH55 >1@07>20=85). - 
ISBN 978-5-16-019771-5. - &5:AB : M;5:B@>==K9. - URL: 

https://znanium.ru/catalog/product/2136702  
5. '?@02;5=85 ?5@A>=0;>< : CG51=8: / �.�. �C@0:>20, �.#. �>;:>20, 

�.!. �>1F520 ; ?>4 @54. �.�. �C@0:>2>9. 4  >A:20 : �!($�- , 2023. 4 570 

A. 4 (�KAH55 >1@07>20=85). - ISBN 978-5-16-003563-5. - &5:AB : M;5:B@>==K9. 
- URL: https://znanium.ru/catalog/product/1939110. 

6. �KG:>2, �. #. '?@02;5=85 ?5@A>=0;>< : CG51=>5 ?>A>185 / ?>4 @54. �. 
#. �KG:>20. 4  >A:20 : �!($�- , 2021. 4 237 A. 4 (�KAH55 >1@07>20=85: 
�0:0;02@80B). - ISBN 978-5-16-005305-9. - &5:AB : M;5:B@>==K9. - URL: 
https://znanium.ru/catalog/product/1215349.  

7. '?@02;5=85 ?5@A>=0;>< 2 $>AA88: 25:B>@ 3C<0=870F88. �=830 7 : 
<>=>3@0D8O / ?>4 @54. 4-@0 M:>=. =0C:, ?@>D. �.�. �C@0:>2>9. 4  >A:20 : 
�!($�- , 2024. 4 254 A. 4 (!0CG=0O <KA;L). 4 DOI 10.12737/1060850. - 
ISBN 978-5-16-015840-2. - &5:AB : M;5:B@>==K9. - URL: 

https://znanium.ru/catalog/product/2136033. 

 

2) <5B>48G5A:85 @5:><5=40F88: 
  



17 

 

3) 8=B5@=5B-@5AC@AO: 
1. !0CG=0O M;5:B@>==0O 181;8>B5:0 Elibrary 3 $568< 4>ABC?0: URL: 

http://elibrary.ru/ 
2. %?@02>G=0O ?@02>20O A8AB5<0 «�>=AC;LB0=B #;NA» 2 $568< 

4>ABC?0: URL: https://www.consultant.ru/sys/ 
  

 

7.  0B5@80;P=>-B5E=8G5A:>5 8 ?@>3@0<<=>5 >15A?5G5=85 ?@0:B8:8 

"A2>5=85 ?@0:B8:8 ?@54?>;0305B 8A?>;L7>20=85 0:045<8G5A:8E 0C48B>@89, 
A>>B25BAB2CNI8E 459AB2CNI8< A0=8B0@=K< 8 ?@>B82>?>60@=K< ?@028;0< 8 
=>@<0<.  

#@>G55: @01>G55 <5AB> ?@5?>4020B5;O, >A=0I5==>5 :><?LNB5@>< A 
4>ABC?>< 2 �=B5@=5B. 

 

#@>3@0<<=>5 >15A?5G5=85: 
 

(C=:F8>=0;P=>5 
=07=0G5=85 

�5A?;0B=>5 ?@>3@0<<=>5 
>15A?5G5=85 %AO;:8 

"D8A=K9 ?0:5B Libre Office 6.3.1 
https://www.libreoffice.org/ 
https://ru.wikipedia.org/wiki/LibreOffice 

"?5@0F8>==0O A8AB5<0 UBUNTU 19.04 
https://ubuntu.com/ 
https://ru.wikipedia.org/wiki/Ubuntu 

�@0C75@ Firefox Mozilla http://www.mozilla.org/ru/firefox/fx 

�@0C75@ Opera http://www.opera.com 

#>GB>2K9 :;85=B Mozilla Thunderbird http://www.mozilla.org/ru/thunderbird 

(09;-<5=5465@ Far Manager http://www.farmanager.com/download.php 

�@E820B>@ 7Zip http://www.7-zip.org/ 

�@0D8G5A:89 @540:B>@ GIMP (GNU Image 
Manipulation Program) 

http://www.gimp.org/ 
http://gimp.ru/viewpage.php?page_id=8 
http://ru.wikipedia.org/wiki/GIMP 

$540:B>@ PDF PDFCreator http://www.pdfforge.org/pdfcreator 

�C48>?;595@ VLC http://www.videolan.org/vlc/ 

 

http://elibrary.ru/
https://www.consultant.ru/sys/
https://www.libreoffice.org/
https://ru.wikipedia.org/wiki/LibreOffice
https://ubuntu.com/
https://ru.wikipedia.org/wiki/Ubuntu
http://www.mozilla.org/ru/firefox/fx
http://www.opera.com/
http://www.mozilla.org/ru/thunderbird
http://www.farmanager.com/download.php
http://www.7-zip.org/
http://www.gimp.org/
http://gimp.ru/viewpage.php?page_id=8
http://ru.wikipedia.org/wiki/GIMP
http://www.pdfforge.org/pdfcreator
http://www.videolan.org/vlc/


18 

 

8. "F5=>G=O5 A@54AB20 ?> 48AF8?;8=5 

#0A?>@B 
>F5=>G=OE A@54AB2 ?> ?@0:B8:5 

«%5@28A=0S ?@0:B8:0» 
 

"?8A0=85 C@>2=59 AD>@<8@>20==>AB8 8 :@8B5@852 >F5=820=8O 
:><?5B5=F89 =0 MB0?0E 8E D>@<8@>20=8O 2 E>45 ?@>E>645=8O ?@0:B8:8 

 

-B0? �>4  
:><?5B5=F88 

'@>2=8 
AD>@<8@>20
==>AB8 

:><?5B5=F8
8 

�@8B5@88  
>F5=820=8S :><?5B5=F88 

!
0G
0

;P
=O 9 

'
�

-1
. 

 

%?
>A
>1
5=
 >
AC
I
5A
B2
;O
BL
 ?
>8
A:
, 

:@
8B
8G
5A
:8
9 
0=
0;
87
 8
 A
8=
B5
7 

8=
D>
@<
0F
88
, ?
@8
<5
=O
BL
 A
8A
B5
<=
K9
 

?>
4E
>4
 4
;O
 @
5H
5=
8O
 ?
>A
B0
2;
5=
=K
E 

70
40
G 

#>@>3>2O9 7=0BP:  
<5B>48:8 ?>8A:0, A1>@0 8 >1@01>B:8 
8=D>@<0F88, <5B>4 A8AB5<=>3> 0=0;870; 

"
A=
>2
=>
9 

�07>2O9 C<5BP:  

?@8<5=OBL <5B>48:8 ?>8A:0, A1>@0, >1@01>B:8 
8=D>@<0F88, A8AB5<=K9 ?>4E>4 4;O @5H5=8O 
?>AB02;5==KE 7040G 8 >ACI5AB2;OBL 
:@8B8G5A:89 0=0;87 8 A8=B57 8=D>@<0F88, 
?>;CG5==>9 87 0:BC0;L=KE @>AA89A:8E 8 
70@C156=KE 8AB>G=8:>2; 

�0
:;
R
G8
B

5;
P=
O
9 

�OA>:89 2;045BP:  
<5B>40<8 ?>8A:0, A1>@0 8 >1@01>B:8, 
:@8B8G5A:>3> 0=0;870 8 A8=B570 8=D>@<0F88, 
<5B>48:>9 A8AB5<=>3> ?>4E>40 4;O @5H5=8O 
?>AB02;5==KE 7040G. 

!
0G
0;
P=
O
9 

'
�

-9
. 
 %
?>
A>
15
= 
?@
8=
8<
0B
L 
>1
>A
=>
20
==
K5
 

M:
>=
><
8G
5A
:8
5 
@5
H
5=
8O
 2
 @
07
;8
G=
KE
 >
1;
0A
BO
E 

6
87
=5
45
OB
5;
L=
>A
B8

 

#>@>3>2O9 7=0BP:  
>A=>2=K5 ?>=OB8O 8 70:>=><5@=>AB8 
M:>=><8G5A:>9 B5>@88; <5B>4K 0=0;870 8 
>F5=:8 M:>=><8G5A:8E A8BC0F89 =0 <8:@>-, 

<57>- 8 <0:@>C@>2=OE; >A=>2=K5 :@8B5@88 8 
?>:070B5;8 MDD5:B82=>AB8 M:>=><8G5A:8E 
@5H5=89; D0:B>@K, 2;8ONI85 =0 2K1>@ 
0;LB5@=0B82=KE 20@80=B>2 @5H5=89; 
2>7<>6=K5 ?>A;54AB28O ?@8=OBKE @5H5=89 
4;O A51O 8 >:@C60NI8E; 

"
A=
>2
=>
9 

�07>2O9 C<5BP:  

A>18@0BL, >1@010BK20BL 8 8=B5@?@5B8@>20BL 
M:>=><8G5A:CN 8=D>@<0F8N; 8A?>;L7>20BL 
<0B5<0B8G5A:85 <>45;8 8 8=AB@C<5=BK 4;O 
@5H5=8O M:>=><8G5A:8E 7040G; >F5=820BL 
@8A:8 8 =5>?@545;5==>ABL ?@8 ?@8=OB88 
M:>=><8G5A:8E @5H5=89; CG8BK20BL 
A>F80;L=>-MB8G5A:85 0A?5:BK ?@8 2K1>@5 
>?B8<0;L=>3> 20@80=B0 @5H5=8O; 
0@3C<5=B8@>20BL A2>8 @5H5=8O 8 4020BL 
>1>A=>20==K5 @5:><5=40F88; 



19 

 

�0
:;
R
G8
B5
;P
=O
9 �OA>:89 2;045BP:  

=02K:0<8 A8AB5<=>3> 8 :@8B8G5A:>3> 
<KH;5=8O ?@8 0=0;875 M:>=><8G5A:8E 
?@>1;5<; =02K:0<8 A0<>AB>OB5;L=>9 @01>BK A 
@07;8G=K<8 8AB>G=8:0<8 M:>=><8G5A:>9 
8=D>@<0F88; =02K:0<8 :><<C=8:0F88 8 
A>B@C4=8G5AB20 ?@8 >1AC645=88 8 ?@8=OB88 
M:>=><8G5A:8E @5H5=89. 

!
0G
0;
P=
O
9 

#
�

-1
. 

 

%?
>A
>1
5=
 :
 @
07
@0
1>
B:
5 
8 
A>
25
@H
5=
AB
2>
20
=8
N
 

A8
AB
5<
K 
:;
85
=B
A:
8E
 >
B=
>H
5=
89
 A
 C
G5
B>
< 

B@
51
>2
0=
89
 ?
>B
@5
18
B5
;O

 

#>@>3>2O9 7=0BP:  
?@8=F8?K 8 8=AB@C<5=BK C?@02;5=8O 
2708<>459AB285< A :;85=B0<8, <5B>4K 0=0;870 
8 C4>2;5B2>@5=8O ?>B@51=>AB59 8 >6840=89 
:;85=B>2, A?>A>1K ?>2KH5=8O ;>O;L=>AB8 8 
C45@60=8O :;85=B>2; 

"
A=
>2
=>
9 �07>2O9 C<5BP:  

?@8<5=OBL :;85=B>>@85=B8@>20==K5 
B5E=>;>388 2 A5@28A=>9 45OB5;L=>AB8; 

�0
:;
R
G8
B5
;P
=O
9 �OA>:89 2;045BP:  

=02K:0<8 2 @07@01>B:5 A8AB5<K :;85=BA:8E 
>B=>H5=89 A 8A?>;L7>20=85< A>2@5<5==K5 
8=D>@<0F8>==K5 B5E=>;>388. 

!
0G
0;
P=
O
9 

#
�

-4
. 

 

%?
>A
>1
5=
 :
 @
07
@0
1>
B:
5 
B5
E=
>;
>3
88

 

?@
>F
5A
A0
 A
5@
28
A0

 

#>@>3>2O9 7=0BP:  
?@8=F8?K 8 MB0?K ?@>5:B8@>20=8O A5@28A=KE 
?@>F5AA>2, <5B>4K 0=0;870 8 >?B8<870F88 
?@>F5AA>2, AB0=40@BK 8 B@51>20=8O : :0G5AB2C 
A5@28A0; 

"
A=
>2
=>
9 �07>2O9 C<5BP:  

2K18@0BL <0B5@80;L=K5 @5AC@AK, 
>1>@C4>20=85 4;O >ACI5AB2;5=8O ?@>F5AA0 
A5@28A0; 

�0
:;
R
G8
B5
;P
=O
9 �OA>:89 2;045BP:  

<5B>40<8 @07@01>B:8 8 8A?>;L7>20=8O 
B8?>2KE B5E=>;>38G5A:8E ?@>F5AA>2 A 
8A?>;L7>20=85< A>2@5<5==KE 
8=D>@<0F8>==KE B5E=>;>389. 



20 

 

 
#5@5G5=L :><?5B5=F89 (M;5<5=B>2 :><?5B5=F89), D>@<8@C5<KE 2 

@57C;LB0B5 >A2>5=8O ?@0:B8:8. 
 

7 

?/? 

 

�>
4 
:>
<?
5B
5=
F8
8 (>@<C;8@>2:0 

:>=B@>;8@C5<>9 
:><?5B5=F88 

 

�=48:0B>@K 
4>AB865=89 
:><?5B5=F88 
(?> 48AF8?;8=5) 

-B0?K 

?@0:B8:8 

-B
0?
K 

D>
@<
8@
>2
0=
8O

 

(A
5<
5A
B@
) 

 

1. '�-1 %?>A>15= 
>ACI5AB2;OBL ?>8A:, 
:@8B8G5A:89 0=0;87 
8 A8=B57 
8=D>@<0F88, 
?@8<5=OBL 
A8AB5<=K9 ?>4E>4 
4;O @5H5=8O 
?>AB02;5==KE 7040G 

'�-1.1. �K45;O5B 
?@>1;5<=CN 
A8BC0F8N, 
>ACI5AB2;O5B 55 
0=0;87 8 
4803=>AB8:C =0 
>A=>25 A8AB5<=>3> 
?>4E>40 

#>43>B>28B5;L=K9 
MB0? 

-B0? =0CG=>- 
8AA;54>20B5;LA:>9 

@01>BK 

"BG5B=K9 MB0? 

5,6 

2. '�-9 %?>A>15= ?@8=8<0BL 
>1>A=>20==K5 
M:>=><8G5A:85 
@5H5=8O 2 
@07;8G=KE >1;0ABOE 
687=545OB5;L=>AB8 

'�-9.2. #@8<5=O5B 
<5B>4K ;8G=>3> 
M:>=><8G5A:>3> 8 
D8=0=A>2>3> 
?;0=8@>20=8O 4;O 
4>AB865=8O B5:CI8E 
8 4>;3>A@>G=KE 
D8=0=A>2KE F5;59 

#>43>B>28B5;L=K9 
MB0? 

-B0? =0CG=>- 
8AA;54>20B5;LA:>9 

@01>BK 

"BG5B=K9 MB0? 

5,6 

!
0G
0;
P=
O
9 

#
�

-5
. 
 %
?>
A>
15
= 
CG
0A
B2
>2
0B
L 
2 
@0
7@
01
>B
:5
 

8=
=>
20
F8
>=
=K
E 
@5
H
5=
89
 ?
@8
 >
AC
I
5A
B2
;5
=8
8 

A5
@2
8A
=>
9 
45
OB
5;
L=
>A
B8

 

#>@>3>2O9 7=0BP:  
:>=F5?F8N 8 284K 8==>20F89 2 AD5@5 A5@28A0, 
<5B>4K 35=5@0F88 8 >F5=:8 8459, B5E=8:8 
B2>@G5A:>3> <KH;5=8O 8 :><0=4=>9 @01>BK; 

"
A=
>2
=>
9 

�07>2O9 C<5BP:  

?@8<5=OBL 8=D>@<0F8>==>-B5E=>;>38G5A:85 
8==>20F88, A2O70==K5 A 2=54@5=85< =>2>3> 
?@>3@0<<=>3> >15A?5G5=8O, 02B><0B870F859 
?@>F5AA>2, =>2KE B5E=8G5A:8E 8 
B5E=>;>38G5A:8E @5H5=89; 

�0
:;
R
G8
B5
;P

=O
9 

�OA>:89 2;045BP:  
A>2@5<5==K<8 8==>20F8>==K<8 
B5E=>;>38O<8 4;O A>740=8O 
:>=:C@5=B>A?>A>1=KE CA;C3. 



21 

 

3. #�-1 %?>A>15= : 
@07@01>B:5 8 
A>25@H5=AB2>20=8N 
A8AB5<K :;85=BA:8E 
>B=>H5=89 A CG5B>< 
B@51>20=89 
?>B@518B5;O 

#�-1.1. #@8<5=O5B 
:;85=B>>@85=B8@>20
==K5 B5E=>;>388 2 
A5@28A=>9 
45OB5;L=>AB8. 

#>43>B>28B5;L=K9 
MB0? 

-B0? =0CG=>- 
8AA;54>20B5;LA:>9 

@01>BK 

"BG5B=K9 MB0? 

5,6 

4. #�-4 %?>A>15= : 
@07@01>B:5 
B5E=>;>388 
?@>F5AA0 A5@28A0 

#�-4.1. �K18@05B 
<0B5@80;L=K5 
@5AC@AK, 
>1>@C4>20=85 4;O 
>ACI5AB2;5=8O 
?@>F5AA0 A5@28A0 

#>43>B>28B5;L=K9 
MB0? 

-B0? =0CG=>- 
8AA;54>20B5;LA:>9 

@01>BK 

"BG5B=K9 MB0? 

5,6 

5. #�-5 %?>A>15= 
CG0AB2>20BL 2 
@07@01>B:5 
8==>20F8>==KE 
@5H5=89 ?@8 
>ACI5AB2;5=88 
A5@28A=>9 
45OB5;L=>AB8 

#�-5.1. �A?>;L7C5B 
>@30=870F8>==>C?@0
2;5=G5A:85 
8==>20F88, 
A2O70==K5 A =>2K<8 
D>@<0<8 
C?@02;5=8O, 2840<8 
CA;C3, 1>;55 
MDD5:B82=K<8 
D>@<0<8 

>1A;C6820=8O 

#>43>B>28B5;L=K9 
MB0? 

-B0? =0CG=>- 
8AA;54>20B5;LA:>9 

@01>BK 

"BG5B=K9 MB0? 

5,6 

 

1. &8?>2O5 B5AB>2O5 7040=8S 
(CBDB7B6O= GDB69AP) 

 

1. �5@0@E8S ?>B@51=>AB59 ?@54AB05B 2 2845 ;5AB=8FO 87 ?SB8 ABC?5=59: 
0) D878>;>38G5A:85 ?>B@51=>AB8, ?>B@51=>ABL 2 157>?0A=>AB8 8 
1;03>?>;CG88, ?>B@51=>ABL 2 ;N128 (?@8=04;56=>AB8 :><C-;81>), 
?>B@51=>ABL 2 C2065=88, ?>B@51=>ABL 2 A0<>@50;870F88 (A0<>CB25@645=88)  
1) ?>B@51=>ABL 2 ;N128 (?@8=04;56=>AB8 :><C-;81>), ?>B@51=>ABL 2 
C2065=88, ?>B@51=>ABL 2 157>?0A=>AB8 8 1;03>?>;CG88, ?>B@51=>ABL 2 
A0<>@50;870F88 (A0<>CB25@645=88), D878>;>38G5A:85 ?>B@51=>AB8 

2) ?>B@51=>ABL 2 A0<>@50;870F88 (A0<>CB25@645=88) ?>B@51=>ABL 2 
157>?0A=>AB8 8 1;03>?>;CG88, D878>;>38G5A:85 ?>B@51=>AB8, ?>B@51=>ABL 2 
;N128 (?@8=04;56=>AB8 :><C-;81>), ?>B@51=>ABL 2 C2065=88 

2. #>4 <5B>4>< 8;8 D>@<>9 >1A;C6820=8S A;54C5B ?>=8<0BP: 
0) ?@54>AB02;5=85 8=D>@<0F88 :;85=BC 
1) >?@545;5==K9 A?>A>1 ?@54>AB02;5=8O CA;C3 70:07G8:C  
2) >:070=85 CA;C38 :;85=BC 
3. 'A;C38 ?> @538AB@0F88 B@0=A?>@B=OE A@54AB2 S2;SRBAS: 
0) G0AB=K<8 
1) A<5H0==K<8 
2) 3>AC40@AB25==K<8  



22 

 

4. #>;CG5=85 CA;C38 157 ;8G=>3> 2708<>459AB28S A 8A?>;=8B5;5< CA;C38 
=07O20RB: 
0) 15A:>=B0:B=K<  
1) 15A?;0B=K< 

2) D>@<0;L=K< 

5. � G5< 70:;RG05BAS =5>AS705<>ABP CA;C38: 
0) CA;C38 =5 <>3CB 1KBL ?@>B5AB8@>20=K 8 >F5=5=K ?@5645, G5< ?>:C?0B5;L 
8E >?;0B8B 
1) >=8 2> <=>3>< 7028AOB >B :20;8D8:0F88 @01>B=8:0, 53> 8=48284C0;L=>-
;8G=>AB=KE G5@B 8 =0AB@>5=8O  
2) ?@>F5AA ?@54>AB02;5=8O 8 ?>B@51;5=8O CA;C3 ?@>B5:05B >4=>2@5<5==>, 8 
?>B@518B5;8 O2;ONBAO =5?>A@54AB25==K<8 CG0AB=8:0<8 MB>3> ?@>F5AA0 
6. 'AB=>5 8;8 ?8AP<5==>5 2O@065=85 ?@5B5=789 ?>B@518B5;S ?> ?>2>4C 
>1A;C6820=8S 4 QB>: 
0) ?>8A: ?>=8<0=8O 
1) ?@87K2 : A>25AB8 

2) 60;>10  
7. �0:85 87 ?5@5G8A;5==OE CA;C3 2 :;0AA8D8:0F88, ?@8=SB>9 C 
@>AA89A:8E CG5=OE, =5 2:;RG5=O 2 A5@28A=CR 45SB5;P=>ABP ?> AD5@0< 
55 >ACI5AB2;5=8S: 
0) =0CG=>-8AA;54>20B5;LA:85 CA;C38  
1) 68;8I=>-:><<C=0;L=K5 CA;C38 
2) CA;C38 A8AB5<K >1@07>20=8O, :C;LBC@K, BC@8ABA:>-M:A:C@A8>==K5 CA;C38 
8. 'A;C30 >1;0405B A;54CRI8<8 :0G5AB20<8: 
0) A?>A>1=>ABL : E@0=5=8N 8 B@0=A?>@B8@>2:5 
1) =587<5==>ABLN :0G5AB20 
2) =5>B45;8<>ABL >B A2>53> 8AB>G=8:0  
9. (@0=G0978=3 4 QB>: 
0) :><?0=8O-2;045;5F 8725AB=>9 B>@3>2>9 <0@:8 @07@5H05B 4@C3>9 :><?0=88 
AB028BL MBC B>@3>2CN <0@:C =0 A2>N ?@>4C:F8N, => ?@8 MB>< ?>;CG05B ?@02> 
:>=B@>;O :0G5AB20 
1) :><?0=8O-2;045;5F 8725AB=>9 B>@3>2>9 <0@:8 @07@5H05B 4@C3>9 :><?0=88 
AB028BL MBC B>@3>2CN <0@:C =0 A2>N ?@>4C:F8N, => ?@8 MB>< ?>;CG05B ?@02> 
:>=B@>;O :0G5AB20 ?@>4C:F88, ?5@2>=0G0;L=K9 27=>A 8 ?@>F5=B >B 20;>2>9 
?@81K;8  
2) :><?0=8O-2;045;5F 8725AB=>9 B>@3>2>9 <0@:8 ?@>405B B>@3>2CN <0@:C 
4@C3>9 :><?0=88 
10. �>=B0:B=0S 7>=0 4 QB>: 
0) >?@545;5==>5 <5AB> :>=B0:B0 :;85=B0 8 A>B@C4=8:0 A5@28A=>9 AD5@K  
1) ;N1>5 <5AB>, 345 ?@>872>48BLAO CA;C30 
2) <5AB>, 345 CA;C30 <>65B E@0=8BLAO 
11. �0:85 3;02=O5 D>@<O G5;>25G5A:>9 45SB5;P=>AB8 ?>;>65=O 2 
>A=>2C :;0AA8D8:0F88 A5@28A=>9 45SB5;P=>AB8: 
0) ?>B@518B5;LA:0O (?>;L7>20B5;LA:0O) 



23 

 

1) <0B5@80;L=>-?@5>1@07>20B5;L=0O  
2) 8AA;54>20B5;LA:0O 
12. �0G5AB2> CA;C3 B5A=> ?5@5?;5B05BAS: 
0) A> AB0=40@B870F859 CA;C3 8 157>?0A=>ABLN ?@>F5AA0 >1A;C6820=8O  
1) A> A10;0=A8@>20==K< A>>B=>H5=85< F5=K 8 :0G5AB20 ?@>4C:F88 

2) A A>25@H5=AB2>20=85< C?@02;5=G5A:8E >?5@0F89 2=CB@8 A5@28A=>3> 
?@54?@8OB8O 
13. "4=> 87 :;RG52OE ?>=SB89, :>B>@>5 8A?>;P7CRBAS ?@8 >?@545;5=88 
A5@28A0: 
0) ?@>D5AA8>=0;87< 
1) A?5F80;8AB 
2) 45OB5;L=>ABL  
14. "4=> 87 :;RG52OE ?>=SB89, :>B>@>5 8A?>;P7CRBAS ?@8 >?@545;5=88 
A5@28A0: 
0) ?>B@51=>ABL  
1) ?@>D5AA8>=0;87< 

2) :0G5AB2> 
15. "4=> 87 :;RG52OE ?>=SB89, :>B>@>5 8A?>;P7CRBAS ?@8 >?@545;5=88 
A5@28A0: 
0) :0G5AB2> 
1) CA;C30  
2) A?5F80;8AB 
16. �=B5;;5:BC0;P=O5 ?>B@51=>AB8 4 QB> ?>B@51=>AB8 2: 
0) ?8I5 
1) >1@07>20=88  
2) A0<>2K@065=88 
17. "B;8G8B5;P=O<8 >A>15==>ABS<8 CA;C3 S2;SRBAS: 
0) =5>AO705<>ABL CA;C3  
1) =5701K205<>ABL CA;C3 
2) =5@07@K2=>ABL ?@>872>4AB20 8 ?>B@51;5=8O CA;C38 

18. �;02=>9 7040G59 >15A?5G5=8S :0G5AB20 CA;C38 S2;S5BAS: 
0) ?@52KH5=85 >6840=89 ?>B@518B5;59 

1) C4>2;5B2>@5=85 >6840=89 ?>B@518B5;59  
2) AB0=40@BK >1A;C6820=8O 
 

 

�D< <ECB?P;B64A<< HBD@O F9>GM97B >BAFDB?O «&9EF<DB64A<9» 

EFG89AF4@ @B7GF CD98?474NFEO ;484A<O A4 5G@4:AB@ ABE<F9?9. 
�@8B5@88 8 H:0;0 >F5=820=8O ?> >F5=>G=><C A@54AB2C «B5AB8@>20=85» 

 
,:0;0 >F5=820=8O 
(8=B5@20; 10;;>2) 

�@8B5@89 >F5=820=8O 

5 85 -100% ?@028;L=KE >B25B>2  

4 71-85% ?@028;L=KE >B25B>2  



24 

 

3 61-70% ?@028;L=KE >B25B>2  

2 60% ?@028;L=KE >B25B>2 8 =865 
 

4. "F5=>G=O5 A@54AB20 4;S ?@><56CB>G=>9 0BB5AB0F88 

(70GUB) 
 

 

1. -DD5:B82=0 ;8 459AB2CNI0O =0 ?@54?@8OB88 >@30=870F8>==0O 
AB@C:BC@0? 

2. #@>0=0;878@C9B5 >A=>2=K5 :04@>2K5 ?@>F5AAK 2 >@30=870F88, 2 
:>B>@>9 2K ?@>E>48;8 ?@0:B8:C  

3. �0:>20 AB@C:BC@0 ?5@A>=0;0 =0 ?@54?@8OB88? 
4. /2;O5BAO ;8 459AB2CNI0O =0 ?@54?@8OB88 70@01>B=0O ?;0B0 

MDD5:B82=>9 <>B820F859 B@C4>2>9 45OB5;L=>AB8?  
5. �0:>2> @0A?@545;5=85 ?5@A>=0;0 ?> >1@07>20=8N? 
6. #@>0=0;878@C9B5 A8AB5<C @01>BK A :;85=B0<8 
7. #@>0=0;878@C9B5 C@>25=L C4>2;5B2>@5==>AB8 >1A;C6820=8O 

:;85=B>2 2 >@30=870F88 

8. )>B5;8 1K 2K@01>B0BL =0 ?@54?@8OB88, =0 :>B>@>< ?@>E>48;8 
?@0:B8:C? "1>A=C9B5 A2>9 >B25B 

 

�@8B5@88 8 H:0;0 >F5=820=8O : ?@><56CB>G=>9 0BB5AB0F88  
«70GUB» 

 
�@8B5@89 >F5=820=8O �0GUB 

%BC45=B 3;C1>:> 8 2 ?>;=>< >1JU<5 2;0455B ?@>3@0<<=K< 
<0B5@80;><. �@0<>B=>, 8AG5@?K20NI5 8 ;>38G=> 53> 87;0305B 
2 CAB=>9 8;8 ?8AL<5==>9 D>@<5. #@8 MB>< 7=05B 
@5:><5=4>20==CN ;8B5@0BC@C, ?@>O2;O5B B2>@G5A:89 ?>4E>4 2 
>B25B0E =0 2>?@>AK 8 ?@028;L=> >1>A=>2K205B ?@8=OBK5 
@5H5=8O, E>@>H> 2;0455B C<5=8O<8 8 =02K:0<8 ?@8 
2K?>;=5=88 ?@0:B8G5A:8E 7040G.  

70GB5=> 

%BC45=B 7=05B ?@>3@0<<=K9 <0B5@80;, 3@0<>B=> 8 ?> ACB8 
87;0305B 53> 2 CAB=>9 8;8 ?8AL<5==>9 D>@<5, 4>?CA:0O 
=57=0G8B5;L=K5 =5B>G=>AB8 2 CB25@645=8OE, B@0:B>2:0E, 
>?@545;5=8OE 8 :0B53>@8OE 8;8 =57=0G8B5;L=>5 :>;8G5AB2> 
>H81>:. #@8 MB>< 2;0455B =5>1E>48<K<8 C<5=8O<8 8 
=02K:0<8 ?@8 2K?>;=5=88 ?@0:B8G5A:8E 7040G. 
%BC45=B 7=05B B>;L:> >A=>2=>9 ?@>3@0<<=K9 <0B5@80;, 
4>?CA:05B =5B>G=>AB8, =54>AB0B>G=> GUB:85 D>@<C;8@>2:8, 
=5?>A;54>20B5;L=>ABL 2 >B25B0E, 87;0305<KE 2 CAB=>9 8;8 
?8AL<5==>9 D>@<5. #@8 MB>< =54>AB0B>G=> 2;0455B C<5=8O<8 
8 =02K:0<8 ?@8 2K?>;=5=88 ?@0:B8G5A:8E 7040G. �>?CA:05B 4> 
30% >H81>: 2 87;0305<KE >B25B0E. 
%BC45=B =5 7=05B 7=0G8B5;L=>9 G0AB8 ?@>3@0<<=>3> <0B5@80;0. 
#@8 MB>< 4>?CA:05B ?@8=F8?80;L=K5 >H81:8 2 

=5 70GB5=> 



25 

 

4>:070B5;LAB20E, 2 B@0:B>2:5 ?>=OB89 8 :0B53>@89, ?@>O2;O5B 
=87:CN :C;LBC@C 7=0=89, =5 2;0455B >A=>2=K<8 C<5=8O<8 8 
=02K:0<8 ?@8 2K?>;=5=88 ?@0:B8G5A:8E 7040G. %BC45=B 
>B:07K205BAO >B >B25B>2 =0 4>?>;=8B5;L=K5 2>?@>AK 

 



26 

 

 

�8AB 87<5=5=89 8 4>?>;=5=89 

 
7 

?/? 

�84K 4>?>;=5=89 8 
87<5=5=89 

�0B0 8 =><5@ ?@>B>:>;0 
70A540=8O :0D54@K 

(:0D54@), =0 :>B>@>< 1K;8 
@0AA<>B@5=K 8 >4>1@5=K 
87<5=5=8O 8 4>?>;=5=8O 

#>4?8AL  
(A @0AH8D@>2:>9) 

70254CNI53> :0D54@>9 
(70254CNI8E :0D54@0<8) 

 

 

   

 

 

   

 

 

   

 

 

   

 

 
 

 

 

 

 

 

 

 


